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7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. depepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
or 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosmmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIONIME MEXIy MOTPEOUTENs MU H
U3TOTOBUTENSIMU,  MCIIOJIHUTENSIMH, HUMIOpPTEpaMM, TMPOJABLAMM,  BJaJeNbllaMHd  arperaropoB
nHpopManuu o ToBapax (yciyrax) HOpH Hpojake TOBapoB (BBINOJIHEHUHU pabOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeduTeneil Ha npruodpeTeHrne ToBapoB (PadoT, yCIyTr) HAAJIEKAIIEro KauecTBa
n 0e30macHbIX MJIs KU3HU, 370POBbs, UMYIIECTBA MOTPEOUTENEH M OKpY’KaIoLel Cpeabl, MOJIy4eHHe
uHpopManuu o ToBapax (pabdorax, yciayrax) M 00 MX HM3TOTOBUTENSAX (MCIOJHHUTENSX, MPOJABLax), O
BIIAJIENIbI[aX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTYy UX HHTEPECOB, a TAKKE ONpe/IesieT MEXaHU3M peau3alliy 3THX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, IMEIOIINY HAMEPEHHE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONUI WM HUCHOJB3YIOMIMM TOBaphl (paboOThl, YCAYrdM) HUCKIOYUTEIBHO MJIs JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W WHBIX HYXI, HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATENBCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WHIUBUAYAIbHBIN MPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI TS peaTn3aIui MOTPEOUTENSIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTEINIb - OpPraHM3allMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a TaKxke
HHI[HBHILyaJIBHBIfI npeaAnpruHUMAaTECib, BBIITOJIHAOIINC pa6OTLI HJIM OKAa3bIBAOIIUC YCIIYT'U HOTp€6I/IT€JI$IM
10 BO3ME3HOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHJWBUIYAIBHBIA — MpEeNNpUHUMATEb, PpEATU3YIOIME TOBAaphl HOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63ar yrpatuna cuity. - @enepanpusiii 3akon oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIAyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WU
00s13aTeNIbHBIM TPEOOBAHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM IOPSIKE, HIIH
YCIIOBUSIM JIOTOBOpa (NIPW WX OTCYTCTBUU WM HEIMOJIHOTE YCJIOBUW OOBIYHO TPEABSBISIEMbIM
TpeOOBaHUSAM), WIIM LIESAM, JUIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja oObIYHO HCIOJIB3YeTCH,
WIHM TEJIsIM, O KOTOPBIX IMpojaBell (MCTIOTHUTENh) OBUT IMOCTABJICH B M3BECTHOCTH MOTPEOHUTENIEM IPH
3aKJIFOUYEHUHU JOT0BOpa, WK o0pa3ily U (WJIM) OMUCAHHUIO MPH MPOJaxe ToBapa Mo obpasuy u (Hiu) 1o
OIMCAaHMIO;

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEJOCTaTOK ToBapa (paboThl, YCIyru) - HEYCTPAaHWMBIA HEJOCTaTOK WM
HE/I0CTAaTOK, KOTOPbIIl HE MOXET ObIThb ycTpaHEH 0e3 HecOpa3MEepHBIX pacxXoJl0B WMJIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, UJIU MPOSBIISIETCS BHOBD MOCIIE €r0 YCTPaHEHUs], WK Ipyrue NoJ00HbIe

HEIOCTATKHU,
(B pen. deaepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e30macHOCTh TOBapa (padoThbl, yCiIyru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) s KU3HH,
3JI0OPOBBSI, UMYIIECTBA MIOTPEOUTENSI U OKPYKAFOIICH CPEIbI TP OOBIYHBIX YCIOBHSIX €0 HCIOIH30BAHUS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHJIU3ALMM, a Takke 0e30IMacHOCTb Mpoliecca BBIMOJHEHUS paboThI
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAsi  M3rOTOBUTENEeM  (NMPOJABIOM)  OpraHu3alus Wi  YHOJHOMOYEHHBIH
M3roTOBUTENEM (MIPOJABLOM) WHJIMBUIYaJbHBIM MpeAnpuUHUMATENb (Jajee - YHOJHOMOYEHHas
OpraHu3anys WM  YINOJHOMOYEHHBIH WHAWBUIYAIbHBIM IpealnpUHUMATEdb) - OpraHu3alus,
OCYILECTBIAIONIAs ONPENCIICHHYIO JCATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas1 HAa TEPPUTOPUU
Poccuiickoit denepauuy M3roToBUTENEM (IIPOAABIOM), B TOM YHCJIE MHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBAaHMM JOTOBOpa C
M3roTOBUTENEM (TIPOJABIIOM) M YIOJHOMOUYEHHBbIE MM Ha NPHUHITHE M YJIOBIETBOPEHHE TpeOOBaHMIA
norpedbuTeneii B OTHOIIEHHWHM TOBapa HEHAAJEeXKallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
MpeANPUHUMATEINb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoir denepanuu, BBITOIHAIOMIUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
yJIOBJIETBOPEHHE TPEOOBaHUII MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHAIJIEKAIIIEr0 KaueCTBa;

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwTe Npas noTpeGuTeneil” [ata coxpaHeHnus: 12.02.2025

UMIIOPTEP - OpraHu3amus HE3aBUCUMO OT  OpraHU3alMOHHO-TIPABOBOH  (OpPMBI  WIIH
WHIUBUAYAIbHBIN [peANpUHUMATENh, OCYIIECTBIAIONIME HMIOPT ToBapa [UIsl €ro Mocjieayroulei
peanusauuu Ha Teppuropun Poccuiickoit @enepanuu;

(ab3arn BBeneH denepabHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIJIeTiel] arperaropa uHGoOpManMu o ToBapax (yciuyrax) (mamsee - BIAjeliel] arperaropa) -
OpraHm3anus HE3aBHUCHMO OT  OpraHHU3alMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
MpeANpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJAJIETbLIaMU IIPOTrPAMMBI JJIS AJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIluH u (vm) BIIaJICIIbIIAMU caiiTa u (vn) CTPAHUIIBI caiiTa B
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpBIE MPEAOCTABISIOT HOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNeHHOro ToBapa (YCIYrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHTHCS C
IIPEIOKEHUEM TPOJABLA (MCIOJHUTEINS) O 3aKIOYEHUH J0roBOpa KYIUIM-NIPOJAXH ToBapa (Jorosopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIYUTh C MPOAABIOM (MCIOIHHUTENIEM) JOTOBOP KYIUIM-TIPOJAXKH
(ToroBOp BO3ME3/THOTO OKa3aHMs YCIIYT), a TaK)K€ IPOU3BECTHU IPEIBAPUTENIbHYIO OILIaTy YKa3aHHOTO
ToBapa (yciayru) myTeM HAJIMYHBIX pacyeToB MO0 MmepeBo/ia JeHEKHBIX CPEJICTB BIaIeiblly arperaropa B
pamMKax NpUMeHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 ctarbu 16.1
Hacrtosero 3akona u denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HauuoHanbHOH
IJIaTeXKHOU cucreme.

(ab3an; BBenmen denepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. denmepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMW B oOGnNacTtM 3awuTbl npaB
notpeouteneun

1. OTHomIeHUs B 00JacTH 3alMTHI MpaB MmoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMM 3aKOHOM, IPYTUMHU (efepanlbHbIMU 3aKOHAMU (Jajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMHM HOPMAaTMBHBIMHM IIPaBOBBIMM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit denepamuu He BOpaBe mopydarh (eaepaibHbIM OpraHam
UCIIOJTHUTENBHOMN BIACTH MPUHUMATh aKThI, COJIEPIKAIIFe HOPMBI O 3allIUTe MpaB NOTpeOUTeNe.

[TpaButenscTtBO Poccuiickoit ®enepauuu BrOpaBe uU3AaBaTh A NOTPEOUTENs U NPOAABLA
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOI'O
MHUBUAYAJIBHOTO NMPEAIPUHUMATENS, UMIIOPTEPA, BIIaJIeNblia arperaropa) npaBuiia, 00si3aTeNIbHbIE TPU
3aKJIIOYEHUH W UCIOJHEHUM MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIU-TIPOJAXKH,
SHEProCHAa0KEeHHUsI, JOTOBOPOB O BBIITOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(a63ar BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@exnepanphbiii 3akoH oT 18.07.2011 N 242-D3.

CraTtbsa 2. MexxayHapoaHble goroBopbl Poccunckon ®epepauum
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

1. Ecain MexnyHapoaHsIM joroBopoM Poccuiickoil ®@epepanuu yCTaHOBIEHBI MHBIE IpaBUia O
3alIMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpbIe MPEelyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOIO JOrOBOPA.

2. PemieHuss MeEXrocyJapCTBEHHBIX OPraHOB, IIPUHSTBIE HAa OCHOBAaHUU  MOJIOKECHHM
MEXIYHApOAHBIX J0roBopoB Poccuiickon ®enepauuu B HUX HCTOJKOBAaHUHU, IPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepaunu, He MojjiexaT ucnoiaHeHuo B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEIEICHHOM ()eepaTbHBIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B ob6GnacTtu 3awuTbl nNpaB
notpeourenen

1. [IpaBo moTpeOuUTENEH Ha MPOCBEUICHUE B 00JIACTH 3aIUTHI MIPaB MOTPEOUTENCH 00eCIIeUnBaeTCs
MOCPEACTBOM  BKJIFOYCHHSI COOTBETCTBYIONIMX TpeboBaHWi B  (enepabHbIe TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, & TAK)Ke MOCPEICTBOM OpraHU3aINH
CUCTEMBI HHPOPMAITUH IMOTpeOuTeNeil 00 UX mpaBax U 0 HEOOXOIUMBIX JICHCTBUAX 110 3alIUTE dTUX IIPAB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B menmsx peamusanuy TpaBa IMOTPEOUTENICH Ha MPOCBEIICHHWE B O0JIACTH 3allUTHl TIPaB
noTpeduTeNneil opran rocy1apcTBEHHOT0 Ha30pa OCYIIECTBIAET (POPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEIOCTYITHOTO ~ TOCYNAapCTBEHHOTO HMH(DOPMAIIMOHHOTO pecypca B 00JacTH 3alMTHl  TIPaB
norpedureneii, kayecTBa MU OE30MACHOCTH TOBApoB (paboT, yciayr) B MOPSAIKE, YCTAaHOBIECHHOM
IIpaBurensctBoM Poccuiickoit denepanuu.

(n. 2 BBenneH PenepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasenr (ucnonHUTENB) 00s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBIMOIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOT'O COOTBETCTBYET 10T OBODY.

2. Ilpu otcyTcTBHM B JOTOBOpE YCIOBHIl O KauecTBe ToBapa (paboThl, YCIyru) MpojaBerl
(ucnonmuutens) oO0s3aH TMepefaTh MOTPEOUTEN0 TOBap (BBIMOJHUTH paboOTy, OKas3aTh YCIyTY),
COOTBETCTBYIOIIUH OOBIYHO MPEAbSIBISIEMbIM TPEOOBAHUAM U IPUTOIHBIN JIS 1I€TIeH, TSI KOTOPBIX TOBap
(pabota, ycimyra) Takoro pojia OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBen (MCTIOTHUTENH) TPH 3aKIIOYSHUH JOTOBOpPa OBUT MOCTaBJIEH MOTpeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX LENSAX MPHOOpPETeHHs TOBapa (BBIMOJHEHHUS paboThl, OKa3aHHs YCIYTH),
npojasel] (UCTIONHUTENb) 00s13aH NepeaaTh NOoTpeOUTeNo TOBap (BBINOJIHUTE paboTy, OKa3aTh yCIyry),
MIPUTOHBIH JUISI UCTIOIB30BAHUS B COOTBETCTBHHU C 3TUMH LIETSIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UiIM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3ily U (WJIH) OMUCAHUIO.

4.1. HpI/I nmpoagaxXe OTACIBHBIX BHAOB TCXHHUYCCKU CJIOKHBIX TOBAapOB C MNPEABAPUTCIBHO
YCTAHOBJICHHBIMH  IIpOrpaMmMamMu  UId  OJICKTPOHHBIX  BBIYHUCIUTCIIBHBIX  MalllMH HOTpe6I/ITeJ'IIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OT/EIbHBIE BHUAbI TEXHHUYECKU CIOKHBIX TOBAPOB C
MIPEABAPUTENIBHO YCTAHOBJIEHHBIMM IPOrpaMMaMHu [UIsl 3JIEKTPOHHBIX BBIYHMCIUTEIBHBIX MAalllHH,
CTpaHaMH IPOUCXOXKICHUS KOTOpbIX sBISitOTCS Poccuiickas ®dexnepanus Wik Apyrue rocyaapcrsa -
wieHbl EBPa3suiiCKOro 3KOHOMUYECKOIO COro3a. IlepedueHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKH
CJIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS U BEICHUs IIEpEeUYHs IPOrpaMM Ul JJIEKTPOHHBIX
BBIYMCIIUTENbHBIX MAIIWH, CTPAHAMU IPOUCXOXKICHUS KOTOPbIX SABIsAIOTCS Poccuiickas denepanus uinu
Jpyrue rocynapcrsa - wieHbl EBpasuiickoro SKOHOMHMYECKOIO CO03a U KOTOpPbIE JOJDKHBI OBIThH
MIPEIBAPUTENILHO YCTAHOBJICHBI, U MOPSIOK HUX MpPEIBAPUTEIbHOM YCTaHOBKH, BKJIIOYas TpeOOBaHUSA K
¢bynkuronupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpeaBapuTENbHO YCTAHOBIIEHHBIE NPOrPAMMBI JUISI 3JEKTPOHHBIX BBIYMCIWUTEIBHBIX MAalluH,
UCIIOJIb3YEMbIC TOTPEOUTENIEM HA OTACIBHBIX BUAAX TEXHUYECKH CIOKHBIX TOBApPOB MJSI JOCTyNa K
uHpopMalud Ha caitax B HUHPOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW ceTtu "WHTepHeT", MOJIKHBI
o0ecrieynBaTh BO3MOXKHOCTh HCIIOJIb30BaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOCK (10 YMOJIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOU MPOUCXOXKACHUSA KOTOpOH siBisieTcs Poccuiickas denepanus Wi Ipyrue
rocyrapcrBa - WiI€Hbl EBpa3uiicCKOro 53KOHOMHUYECKOTO COK3a, B MOPSJAKE, YCTaHOBICHHOM
[IpaButenscTBOM Poccuiickoii denepanuu. TpeGoBaHus K yKa3aHHON MOMCKOBOW CHCTEME U MOPSJIOK ee
onpexaeneHus ycranasnuparotces [IpaBurensctBom Poccuiickoit denepanni.

[IpenBapuTenbHO YCTAaHOBJICHHBIC IPOTPAMMbl JUISI DJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
UCIIOJIb3YEMbIC TOTPEOUTEIeM Ha OTICIBHBIX BUIAX TEXHUYECKH CIIOKHBIX TOBAPOB, JOKHBEI B TOM
YHCiIe BKIOYATh MPOrpaMMy ISl SJICKTPOHHBIX BBIYMCIMTEIBHBIX MAIllUH, KOTOpas MpeIHa3HaYCHa JUIs
MOWCKA, TPOCMOTPa H NPHOOPETEHUS TMPOTrpaMM JJIsS DJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAaIIUH,
MPUMEHSIEMBIX TOTPEOUTEISIME C WCIOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (Jajiee - C€IUHBIN
Mara3suH TPWIOKEHUH), W (YHKIIMOHUPOBAHHE KOTOPOH OCYIIECTBISCTCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPkKIaeMbIX (enepanbHbIM OpPraHOM HCIOTHUTEIBHOW BIACTH, OCYIIECTBISIONINM
(GYHKIIUM 110 BBIPAa0OTKE W peaym3aliil TOCYJAapPCTBCHHOW IIOJIMTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBanuio B cdepe HHPOPMAIMOHHBIX TexXHONOTUl. DenepalbHbIl OpraH HUCHOTHUTEIHHOM
BJIACTH, OCYIIECCTBISIONUN (YHKIMHM IO BBIPAOOTKE M peaM3alMd TOCYJAPCTBCHHOH TOJUTHKU H
HOPMAaTUBHO-TIPAaBOBOMY PEryJIMpPOBaHHIO B chepe MHDOPMAIIMOHHBIX TEXHOJOTHH, TaKkKe YTBEpKAAeT
MepeueHb MPOTrpamMM JUIS SJICKTPOHHBIX BBIYHUCIIHTEIBHBIX MAIUH, pa3MEIIaeMbIX B €IUHOM Mara3uHe
MIPUIIOKEHUH B 0053aTETLHOM MOPSJIKE.

(ab3arr BBenen denepanibHbIM 3ak0oHOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBenen deaepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnin 3akoHaMu WM B YCTAaHOBJIEHHOM UMU MOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel] (UCIOIHUTENIh) 00s3aH nepeaaTh NOTPeOUTEN0 ToBap (BBHIMOIHUTD
paboTy, oKa3aTh yCiayry), COOTBETCTBYIOIIUN 3TUM TPEOOBaHUSM.
(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M o06sA3aHHOCTM U3roToBUTENsA (MCNONMHUTENs, npoaaBua) B
obnactn ycTtaHOBNEHUA CpoKa CIyXObl, CpoKa rogHoctum TtoBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA MJIs1 JUIUTEIHHOTO HWCIONB30BaHUS, HW3TOTOBUTEINH
(McToTHUTENB) BIIpaBE YCTAaHABIWBATH CPOK CIYXKOBI - TEPHOJ, B TE€YEHHWE KOTOPOTO H3TOTOBUTEIH
(ucmoHUTENH) 00s13yeTcsl 00eceurnBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIOIB30BaHMs ToBapa (paboThl)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

10 HA3HAYEHUIO U HECTU OTBETCTBEHHOCTD 3a CYIIECTBEHHBIE HEJOCTATKM HAa OCHOBAHUM MTYHKTA 6 CTaTbU
19 u nyHkTa 6 cratbu 29 HacTosMmero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTEIL) OO0S3aH YCTAaHABIMBATh CPOK CIYKObl ToBapa (paboThl)
JUTUTEIHHOTO TIOJIb30BAaHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3ICNUN (JeTanel, y3JIOB, arperaroB),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO NIEPUOo/ia MOTYT MPEICTABIISATh OMACHOCTD JUISI YKH3HH, 3I0POBBS
MOTPEOUTENS, MPUINHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAIOIICH Cpee.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET HCYHCISATHCS CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIMHUIIAMHA W3MepeHHs (KWJIOMETpaMH, METpaMU W TMPOYMMH CIWHUIIAMHA HM3MEPEHHS HUCXOIs W3
(YHKIIMOHATTLHOTO Ha3HAYCHUS TOBapa (pe3ybTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha nmpoayKThl UTaHuUs, Tap(HIOMEPHO-KOCMETHYECKUE TOBAPHI, METUKAMEHTHI, TOBAPhI OBITOBOI
XUMHH U WHBIE MOA00HBIE TOBApHI (PabOThl) U3rOTOBUTEND (MCIOIHUTENh) 0053aH yCTaHABIUBATH CPOK
FOJHOCTH - TEpUoA, IO MCTEYEHUH KOTOporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIOJIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BBIMOJHEHHE PaOOThHI) MO HMCTEYCHUHM YCTAHOBJICHHOTO CPOKa TOJHOCTH, a
Takke ToBapa (BBINIOJHEHUE PabOThI), HA KOTOPBIA JOHKEH OBITh YCTAHOBJICH CPOK TOAHOCTH, HO OH HE
YCTaHOBIICH, 3aIPeIacTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOTHUTEN) BIIpaBe YCTAaHABIMUBATH Ha TOBap (pabOTy) rapaHTUIHBIA CPOK -
MepuoJi, B TEYCHUE KOTOPOro B Cliydae OOHapy>KeHHs B ToBape (padoTe) HemoCTaTKa H3TOTOBHUTEINb
(McTIONMHUTENB), MPOJABEll, YIMOJTHOMOUEHHAsT OpraHU3allus WM YIOJIHOMOYEHHBIM WHIUBUIAYaTbHBINA
MpeNPUHUMATEh, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINIS, YCTAaHOBIICHHBIC
cratbsiMu 18 1 29 HacTtosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoButens BIpaBe MPUHATH 00513aT€ILCTBO B OTHOIIEHUH HEJJOCTATKOB TOBapa, OOHApy>KEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM T'apaHTUHHOTO CPOKa (JOTIOJHUTEIHLHOE 0053aTENIbCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

CopnepxkaHue  JIOMOJHUTENIBHOTO  00SI3aT€NbCTBA  M3TOTOBUTENS, CpPOK  JAEHCTBUSL  TaKoro
o0s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIIGHMS] TOTpeOHTedeM TMpaB IO TakoMy 0053aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTh Ha TOBAap TapaHTHUMHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTENIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBapa, 06HaPY)KeHHI)IX Io
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (,Z[OHOJIHI/ITGHBHOC OGSBB.TCHLCTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

CopepxaHue JOMOJHATEIBHOTO 005S3aTeNbCTBA MPOIABIIA, CPOK JICHCTBHUS TAKOTO 00s3aTeIbCTBA U
MOPSIZIOK OCYIIECTBIICHHUST MOTPEOUTENIEM IpaB IO TAKOMY OOS3aTeIbCTBY ONPEACISIOTCS JTOTOBOPOM
MEXTy TOTPeOUTEIeM U TIPOAABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurenp (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHApPYKEHHBIC B
TEYEHHUE CPOKa ACUCTBUS JIOMOIHUTEILHOTO 0053aTeNIbCTBA, B COOTBETCTBUU € a03alieM BTOPBIM IIyHKTa 6
crateu 18 HacTosIero 3akoHa, a MOCIe OKOHYAHUS CPOKA JICHCTBHS JOTOJIHUTEIBHOTO 0053aTENbCTBA -
B COOTBETCTBHUM € IIyHKTOM 5 cTtaThk 19 HacTosero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatbsn 6. OOCsi3aHHOCTb M3roToBUTENsA o6GecneyuTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

HzroroButenb 00s3aH 00ECIEYUTh BO3MOXKHOCTb HCIIONB30BAaHUSI TOBAapa B TEUEHHE €ro Cpoka
cIry>kObI. 111 5TOH 1€ M3rOTOBUTENh 00ECIIEYNBAET PEMOHT U TEXHHUECKOE OOCITy)KUBAaHHE TOBapa, a
TaKk)Xe BBIMMYCK U MOCTaBKYy B TOPrOBbIE U PEMOHTHBIE OpraHU3alMi B HEOOXOIMMBIX JJIS PEMOHTa U
TEXHUYECKOTO 00CTYKMBAaHUS 00BEME H aCCOPTUMEHTE 3aIaCHBIX YaCTeH B TCUCHUE CPOKA MPOU3BOACTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHUE CPOKaA CIYKOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Nepelau TOBapa NOTPEOUTEIIIO.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [TorpeOuTens MMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) MpH OOBIYHBIX YCIOBUSAX €TO
UCMOJIb30BAaHUS, XPaHEHMsI, TPAHCIOPTUPOBKM W YTWIM3alUuU Obl1 Oe3omaceH Ajs KU3HHU, 310pOBbs
MOTPeOUTENS, OKPY)KAIOIIEH CPEJIbl, a TAK)Ke HE MPUUYUHSIT Bpel UMYIecTBY motpedutens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (pabOThl, YCIYrH) JUIsl KU3HH U 370POBBS
noTpeOUTENs, OKPYKAIOWIeH Cpeapl, a TakkKe TIpPeAOTBpaIlleHHe TPUUYUHEHUS Bpela HMYIIECTBY
noTpeOuTeNs, SBIAIOTCS 00sA3aTeNbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM MM B YCTAaHOBJIEHHOM UM
TOpSI/IKE.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCIOMHUTEND) 00s3aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENH (MCIIONHUTEINH) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok Cily:kObl, OH 00s3aH obecnieuuTh Oe30macHOCTh ToBapa (padoThl) B
TEeUEHHUE JICCATH JIET CO JHS mepenad ToBapa (paboTel) MOTpeOUTEIO.

Bpen, npuunHEeHHBIN KU3HU, 3I0POBBIO WM UMYIIIECTBY MOTPEOUTENS BCICACTBUE HEOOECTIEUeHUS
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTOAIIETO
3akoHa.

3. Ecam s 6e30macHOCTH HUCHOJB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHHus,
TPAHCHOPTHPOBKH U YTWIM3ALMU HEOOXOTUMO COOJIOJaTh CHelMajbHble MpaBuia (fajnee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITeJ'IB) o0s13aH YKa3aTb OTHU IIpaBujia B COHpOBO}IHTCJ’IBHOﬁ AOKYMCHTAIMU Ha
ToBap (paboTy, yciyry), Ha 3TUKETKe, MapKUPOBKON HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCHOJIHUTEIb)
00s13aH TOBECTU ITH MpaBUIIA JJO CBEJCHUS MOTPEOUTENS.
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

4. Ecnu Ha TOBaphl (paboThI, YCIIYTH) 3aKOHOM HMJIU B YCTAHOBICHHOM MM IOPSJIKE yYCTAHOBJICHBI
o0si3aTenbHBIe TpeOOBaHUs, OOECIICUUBAIOIINE WX OE30MACHOCTh ISl KHM3HH, 3JI0POBBS MOTPEOUTEIS,
OKpY)XaroIel cpeasl U MPeJOTBpAlCHHE MPUYMHEHUS BpeJa MMYIICCTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboOT, yCIyr) yKa3aHHBIM TpPEOOBaHHSIM MOJUICKHUT 00s3aTEIILHOMY IOJATBEPKACHUIO B
MOPSJIKE, IPETYCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mpojaxka ToBapa (BBIIONHEHHE pPaOOTHI, OKa3aHHE YCIyTH), B TOM YHCIE
HMIIOPTHOTO ToOBapa (paboTel, yciyru), 0e3 wuHpopManmuu 00 00s3aTeIHPHOM MOATBEPKICHUU €r0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaaxa ToBapa, B TOM YHCJIE HUMIOPTHOTO TOBapa, COJEPKAILETO
nH(pOpMALIMIO, 332 pacIpOCTpaHEHHE KOTOPOH MpeaycCMOTpeHa aJIMUHUCTPATUBHAS WJIM YTOJOBHAs
OTBETCTBEHHOCT.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHoBieHO, 4YTO TMpu COOJIOJEHUU IOTPEOUTENEM YCTAaHOBJIEHHBIX IpaBUII
UCIIOJIb30BAaHUs, XPAHCHUS WJIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WIA MOXKET
NPUYMHNATE BpEX JKU3HU, 370POBBI0 M MMYILECTBY MOTPEOUTEIS, OKPYKAIOWIEH Cpeie, W3TOTOBUTENb
(ucnosTHUTENb, TPOJIaBel]) 0053aH HE3aMETUTEILHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3aluio)
710 YyCTpaHEHUS! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasiX MPUHSTH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpedutes (moTpedureneii).

Ecnu npuyuHbl Bpena yCcTpaHUTh HEBO3MOXKHO, H3TOTOBHUTEINb (MCIIOJIHUTENH) 00s3aH CHATh TaKOM
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIMONHEHWH W3TOTOBUTENEM (HCIIOIHUTEIEM) STOU
00s13aHHOCTH YIIOJITHOMOYECHHBIM (penepanbHblii OpraH UCIOJHHUTEIBHON BJIACTH NMPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrH) C BHYTPEHHETO pbIHKA U (WJIHM) OT TOTpPeOUTEeNs WM
notpedutenei B Mopsijike, yCTaHOBJIEHHOM 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.

(B pen. DenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboOThl, yCIyTH), MOMAJIEkKAT
BO3MEIICHUIO N3TOTOBUTENEM (UCIIOIHUTEIIEM) B TTOJIHOM 00BbEME.

6. YTpatun cuiy. - @enepanbubiit 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BpaBe NOTpeOOBATH MPEJOCTABICHUS HEOOXOIUMON U TIOCTOBEpHON HH(pOpMaIUU
00 u3rotoButese (UCMOIHUTENE, IPOAABIIE), pEeXKUME ero paboThl U peaTru3yeMbIX UM ToBapax (paborax,
ycayrax).

2. VYkazaHHasg B NyHKTe | Hacrosimed cratbu HWHQOpMAIMS B HArJIsSAHOW M JOCTYNHOM (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpEeOUTENeH MpH 3aKIOYeHUH JOrOBOPOB KYIUIM-TIPOJAXKH M JOTOBOPOB O
BBITIOJTHEHUH PAbOT (OKa3aHWUHM YCIYT) CIoco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTyKMUBaHUS
noTpeOuTeneii, Ha PycCKOM f3bIKE€, a JOTOJHUTENBHO, MO0 YCMOTPEHHUIO M3TOTOBUTENS (MCHIOTHUTEINS,
MpoJaBla), Ha TOCYJapCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX S3bIKaxX HApOJOB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

Poccuiickoit ®enepanuu.

3. YromHOMOYEHHAas OpraHu3alys WM YIIOJTHOMOYCHHBIH WHIMBHIYyJIbHBIN TPEAPUHIMATEIb 110
TpeboBaHUIO MOTpeOUTENsT 00s3aHBI MPEJOCTABUTh TOATBEPKICHIE CBOMX MOJTHOMOYHA, BBITCKAOIINX
U3 3aKII0YEHHOT0 MU JIOTOBOPA C M3TOTOBUTENEM (TIPOAABILIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdopmauua o6 usrotoButTene (ucnonHutene, npopasue, Bnagenbue
arperartopa)
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIIOIHUTENB, IPOJAaBell) 0053aH TOBECTH /10 CBEJCHHS OTpeOuTeNs (PupMEeHHOE
HavMEHOBaHME (HAMMCHOBAHME) CBOCH OpraHM3allMM, MECTO €€ HaXOXJAEHHs (aapec) W peKuM ee
pabotsl. [IpomaBer (MCIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HH()OPMAIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEll) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPeOUTENI0 HMHPOPMALMIO O TOCYIAPCTBEHHOW perucTpalyul ¥ HaWuMEHOBAHHUU
3apEerucTPUPOBABILETO €T0 OpraHa.

HzroroButens (mpogasel]) 00si3aH JTOBECTH 10 CBEIEHUS MoTpeduTenst pupMeHHOE HAaUMEHOBAaHHE
(HauMEHOBaHWE), MECTO HAXOXKACHHS (aapec) M PeKUM pabOThl YIMOJIHOMOYEHHOM OpraHU3alMH WU
YIOJIHOMOYEHHOTO HHIMBUYaJIbHOTO MPEANPUHIUMATETIS.

(ab3arn BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMouYeHHasi OpraHu3alys Uil yIOJIHOMOYEHHBIA HHANBUAYAIbHBIN IPEeIIPUHUMATEND B
ciydae oOpaieHus ToTpeOuTenss 00s3aHbl JIOBECTH N0 €ro cBeleHus uHdopmamuio o cebe u
u3rotosutene (mpojasiie) (pupMeHHOe HaMMEHOBaHHE (HAMMEHOBAHME), MECTO HaXOXIeHUs (aapec),
peXHM pabOThI, TOCYIAPCTBECHHBIA PETUCTPANMOHHBIA HOMEp 3aIllMCH O CO3JaHUH FOPHIUICCKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PETHCTPAlMOHHBIM HOMEp 3alucH O
TOCY/IapCTBEHHON pErucTpanuu (pU3U4ecKoro JIMila B Ka4eCTBE WHIWBUIYATHHOTO TPEIITPHHUMATEIIA).
YnonmHOMOYEHHAs] OpraHu3alvs WM YMOJIHOMOYEHHBIH WHAWBUAYAJIbHBIN MpeINpUHUMATENb BIpPaBe
JIOBECTH IO CBEJICHHS IOTpeduTeNeil MHPOPMAaIUIo 0 cede TTOCPEICTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "UHTepHer", uHbopmanuio 00 U3roToBUTENE
(mpoaBIie) MOCPEACTBOM pa3MEIIeHHs Ha CBOEM caiiTe B WH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOMN
CeTH "UuTepuer" CCBUIKH Ha CTpaHUILy caiita W3TOTOBUTEIIS (mponaBia) B
WH(pOpMaAIMOHHO-TEIEKOMMYHUKAITMOHHOW cetn  "MHTepHer", coxepxamniyro uHdopmanuoo 00
U3roToBuTene (MpoJaaBIe).

(m. 1.1 BBenen @enepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUsS MOTpeOHTeneil mHpopmanuioo o cebe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaXOXAEHMs (aapec),
PEeXUM paboThl, TOCYAAPCTBEHHBI PETUCTPAIMOHHBIN HOMEp 3alKCH O CO3JAaHUU FOPUIMYECKOTO JIMIIA,
dbamMuinio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucH O
rOCyJJapCTBEHHOM perucrpannu (PU3NYecKoro Jjuia B Ka4eCTBE WHAWBUYAIBHOTO NpEANpPHHUMATENS), a
Takke 00 MMeEIoIUXCsl M3MEHEHUSX B YyKa3aHHOW uH(popmauuu. Bnaxenen arperatopa AOBOAMT [0
cBelleHUs noTpebuTenei nudopmaluio o cede 1 npoaBie (UCIOTHUTENE) MOCPEICTBOM €€ Pa3MEelCHHS
Ha CBOMX caiiTe U (WJIM) CTpaHMIIe caiiTa B ”HPOPMAI[MOHHO-TEIIEKOMMYHUKAITMOHHOH ceTn "MHTepHeTt".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

Wudopmanuio o mpoaaBue (UCIONHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
noTpeOuTeneil MOoCpeAcTBOM  pa3MEIleHUs Ha CBOMX caiite W (MiaM) cTpaHule caidTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT mpojaBia (MCIIOTHUTEIS)
B HH(OPMAIIMOHHO-TEIICKOMMYHHKAITMOHHOM ceTr "MHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen (McrogHUTENb) 00sA3aH IMPENOCTaBUTh BIAJENbIly arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHer" (MpU €ro HaIHYUH)
JOCTOBEpHYIO MH(popManuio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosimeil cratbu. B cimywae, eciu
UMEIOTCS W3MEHEHHs B TakoW HWH(OpPMAaLWH, MpoAaBell (MCIOIHHUTENb) O0sf3aH B TEUCHHUE OIHOTO
paOouero AHA C MOMEHTAa BHECEHHMs B Hee M3MEHEHUH COOOLIUTh BIAJAEIBIy arperaropa o0 3THX
M3MEHEHHMAX M Pa3MECTUTh HUX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEICEKOMMYHHKAIIMOHHON CETH
"NutepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B UH(OPMAIHIO O
IpoJaBLe (MCIOJIHUTENE) B TEUEHUE OAHOIO paboyero AHs, €CIM pa3MelleHUe yKa3aHHOW nHpopManuu
OCyLIECTBIsICTCS Ha caiiTe Biaaenblla arperaropa M (WiIM) €ro CTpaHule caiiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "MHTepHeT".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JIEATENBbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJHUTENEM, IPOJABLIOM),
MOJUICKUT JIMLIEH3UPOBAHUIO M (WJIM) WCIOJHHUTENIh HMMEET TOCYJApCTBEHHYIO AaKKPEAMTAIHIO, [0
CBCACHUA HOTpC6I/IT€J'I$I JOJI2KHa OBITH JOBCACHA I/IH(bOpMaIII/Iﬂ O BHAC ACATCIBbHOCTH H3T'OTOBHUTECIIA
(McnonHUTENs, TMPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUJAETEIbCTBA O TOCYAAPCTBEHHOW
aKKpeIUTaIlY, CPOKaxX JACHCTBHS YKa3aHHBIX JIUIICH3UU U (WJIM) CBHIETEIBCTBA, a TaK)Ke HHPOpMaIus 00
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIN) CBHCTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHAs MyHKTaMH 1 ¥ 2 HacToAIIeH cTaThy, T0JKHA OBITh OBEJEHA 710
CBEICHUS MOTpeOuTENEN TaKkKe P OCYIECTBICHUH TOPTOBIIN, OBITOBOTO U MHBIX BUJIOB O0CTYKUBaHUS
notpeOuTeneil BO BpeMEHHbIX MOMELIEHUAX, Ha sIpMapKax, ¢ JOTKOB U B APYTHX CIYy4asx, €CIIM TOPTOBII,
ObBITOBOE M MHBIE BHUIBl OOCIY)XMBaHMsS NOTpPeOUTENEH OCYIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XKJICHUS MPOAaBLA (UCIIOTHUTE).

CraTtba 10. Unpopmauma o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOIHUTENb, MPOJaBel]) 0053aH CBOCBPEMEHHO MPEAOCTABIATh MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManui O ToBapax (paboTax, yciyrax), 0OECHEUYMBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBefieHUs1 MHpopMaIuu 10 notpebutens ycraHaBiuBatoTcs [IpaBurensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (paborax, ycinyrax) B 00s13aTeJIbHOM MOPSAKE TOJKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOTO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepann 0 TEXHUYECKOM PETyJIHPOBAHUW M CBHJETEILCTBYIONIEE 00 005S3aTeIbHOM
MOJITBEPXKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBCIACHUA 00 OCHOBHBIX HOTpe6I/ITCJ'IBCKI/IX CBOMCTBaX TOBAapoOB (pa60T, YCJ'IyF), B OTHOIICHHH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

MPOJYKTOB MUTAHUS CBEACHHSI O COCTaBe (B TOM YHUCIIC HAaMMEHOBAHHE HCIIOJIb30BAHHBIX B IPOIIECCE
W3TOTOBIICHHSI TIPOJIYKTOB MTUTAHUS MMUIIEBBIX T00aBOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, HHPOPMAITUs
O HaJlW4YMd B  TOPOAYKTaX  MHTAHUA  KOMIIOHCHTOB, TOJYYCHHBIX C  [PUMEHCHUEM
TCHHO-UH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIM COJCpKaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJISICT OoJiee NEBATH JECATHIX MPOICHTA), MUIICBOW IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHSAX NMPUMECHEHHUS W XPAaHEHHS MPOIYKTOB MHUTaHUS, O CIOCO0AX W3TOTOBIICHHS
TOTOBBIX OO, Bece (0OBEME), JAare W MECTe M3TOTOBICHUS M YHaKOBKH (pacacoBKH) TPOAYKTOB
MUTAHWUs, & TAK)KE CBEJICHUS O MPOTHUBOIIOKA3aHUSX IS MX MPUMEHEHHS NIPU OTACTbHBIX 3a00JIeBaHUSIX.
[Tepeuens ToBapoB (paboT, yciayr), HHPOpMAIUS 0 KOTOPBIX JOJHKHA COJEPKATh MPOTUBOTIOKA3AHUS IS
UX TPUMEHEHUS TIpU OTACIbHBIX 3a0osieBaHUsX, yTBepkaaercs IIpaBurenbctBoM Poccuiickoit
®denepauuu;

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IeHy B pyOJIsiIX W ycJOBHS HpUOOpeTeHus ToBapoB (padoT, ycCiyr), B TOM YHCIIE NpPU OIJIaTe
TOBapoB (paboT, yCIIyr) yepe3 ONpeAe]ICHHOE BpeMs IOCIe HMX Iepenadd (BBIMOJIHEHUS, OKa3aHH)
NOTPEOUTENIO, TOJHYI0 CYMMY, IOJISKAIIYI0 BBIIIATEe MOTpeOUTENeM, W TpaduK IMOTamieHus STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEKTHBHOTO U 6€30MaCHOT0 HCIIONIb30BaHMs TOBAPOB (padoT, yciyr);

uHpopManuio 06 3HepreTrudeckoi 3hHeKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAHHE O
HJIMYUU TaKOM MH(OPMAIIK ONPEIesIEHO B COOTBETCTBUHU € 3aKOHO/IATEILCTBOM 00 3HEprocoepekeHNH
1 O MOBBILLIEHUH dHEPreTu4ecKor 3 (HPEeKTUBHOCTH;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOJTHOCTH TOBapoOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUU C HACTOSIIINM
3aKO0HOM, a TaKXe CBEACHUS O HEOOXOUMBIX JEHCTBUSIX MOTPEOUTENS MO UCTEUCHUHU YKA3aHHBIX CPOKOB
1 BO3MO>KHBIX ITOCJIEJCTBUSX ITPU HEBBIIIOJIHEHUH TAKUX JEHCTBHH, €CIM TOBaphl (pabOThI) O UCTEUEHUH
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HH, 37J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAaHOBATCS HCOPUTOAHBIMU IJIA WCITIOJB30BaHUA 110 HA3HAYCHUIO,

aapec (MeCTO HaxoXJaeHus), (QUPMEHHOe HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIIS
(ucrionHUTENS, MPOJABLA), YIOJIHOMOYEHHOW OpraHW3aluy WIM YIOJHOMOYEHHOTO WHAMBHIYaJbHOTO
IpeaNpUHUMATEINS, UMIIOPTEPA;
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopManuio 00 00s3aTeNbHOM TOATBEPXKICHUU COOTBETCTBUSL TOBapoB (pabot, ycmiyr),
YKa3aHHBIX B IYHKTE 4 CTaThbU 7 HACTOAILETO 3aKOHA;
(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLIKIO O MpaBUiIax MPOAaKd TOBAPOB (BBIMIOJIHEHUS pabOT, OKa3aHUs yCiIyr);

yKa3zaHHE€ Ha KOHKPETHOE JHUI0, KOTOpoe OyIeT BBINOJNHATH pPabOTy (OKa3bplBaTh YCIYry), H
MH(}OpPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUEHUE, UCXO0/Is U3 XapaKTepa padoThl (yCIyru);
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHHE Ha HMCIIOJIb30BaHNE (POHOTpaMM NPHU OKa3aHWUHU PA3BICKATEIbHBIX YCIYT MCIOIHUTEISIMU
MY3BIKQIBHBIX TPOU3BEICHUN.
(ab3ar BBeneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Eciu mpuobperaembiii moTpedutesnieM TOBap ObUT B yHOTPEOJICHUM WM B HEM YCTpaHSUIICS
HEJIOCTATOK (HEIOCTATKH ), HOTPEOUTENIO JOHKHA OBITh IIpeocTaBieHa HH(opMaIus 00 3ToM.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCsATCs M3MeHeHus (D3 ot 28.12.2024 N 546-D3).

3. Mudopmanusi, npeayCMOTpEeHHAss ITyHKTOM 2 HACTOSIIEH CTaTbd, TOBOIMTCS O CBEACHUS
notpeOuTeneil B TEXHUYECKOM JOKyMEHTAalluH, NpuiaraeModl K ToBapaMm (paboTam, yciyram), Ha
ATHKETKAaX, MapKHPOBKOW WJIM HHBIM CIIOCOOOM, NMPHUHSATHIM JUIS OTACIBHBIX BHUIOB TOBapoB (pador,
ycayr). Mudopmaruss o0 00s3aTeIbHOM IMOJATBEPXKAEHUM COOTBETCTBUS TOBApOB NPEACTABISCTCA B
NOpsAJIKE U crocobamM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHOAATenbCTBOM Poccuiickoit denepauuu o
TEXHUYECKOM peryJMpOBaHUM, U BKJIIOUACT B ceOs CBEJEHUS O HOMEpE JIOKYMEHTa, MOATBEP)KIAI0IIEro
TaKo€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHu3alluy, €ro BblAaBIIEH.

(B pen. deaepanbhbix 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

KoncynbrantlLitoc: mpumeyaHue.
C 01.09.2026 ct. 10 npononusiercs . 4 (D3 ot 28.12.2024 N 546-D3).

CraTtba 11. Pexum paboTbl npogasua (ucnonHutens)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUIIMTIAILHBIX OPTaHU3AIUil TOPTOBIIM, OBITOBOTO M MHBIX
BUJIOB OOCITy’)KMBaHUS MOTpEOUTENEH YCTaHABINBAETCS MO PEIICHUI0 COOTBETCTBEHHO HMCIIOJHUTEIbHBIX
opraHoB cyobekTOB Poccuiickoii denepaliuil 1 OpraHoB MECTHOTO CaMOYIIPABJICHHUSI.

(B pen. @enepanproro 3akona ot 08.08.2024 N 232-D3)

2. PexxuM paOoThl OpraHu3alui, OCyIECTBISIOUINX EATEILHOCTh B cepax TOProBOro, OITOBOrO
U MHBIX BUJOB OOCITYXKMUBaHUS MOTpeOUTENECH U HE yKa3aHHBIX B MyHKTE | HACTOSIEH CTaTbU, a TaKXKe
VHUBHUYaJIbHBIX IIPEANPUHUMATENIECH YCTAHABIMBAETCA UM CAMOCTOSTEIBHO.

3. Pexum paboThl mpojaBiia (MCIIOTHUTENS) JOBOIUTCA A0 CBEACHUS TOTPEOUTENCH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Crtatbs 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNOMHUTENs, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexauyyr nHcgpopmMaumio o ToBape (paboTe, ycnyre)
(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnmu morpeburento HE MpenoCTaBlieHAa BO3MOXKHOCTh HE3aMEIMTEIHLHO TMONYYUTh TpU
3aKJIIOYEHUHN JIOTOBOpa MHGpOpManuio o ToBape (padoTe, ycayre), OH BIOpaBe MOTpeOOBaTh OT MpOaBIlia
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

(ucmoHUTENS) BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYCHHUS
JIOTOBOpA, a €CJIH JOTOBOP 3aKJIFOUEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro MCIOJIHEHUS M OTPeOOBaTh
BO3BpaTa YIUTAau€HHOM 32 TOBAp CYMMBI M BO3MEIICHUS JPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIOIHEHUS JOTOBOpPA MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3yibTar paboThl,
YCIYTH, €CIIH 3TO BO3MOXKHO IO MX XapaKTepy) MPOAaBILy (MCIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHUTENB), HE MPENOCTABUBIIMM IOKYIATENI0 IOJHOM U JIOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HeCeT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYI0 IyHKTamu 1 - 4
cratbu 18 mimm myHktom 1 cratem 29 Hacrosmiero 3akoHa, 3a HEAOCTATKH ToBapa (paboThI, yCIYTH),
BO3HUKIIIKE TIOCIIE €ro Nepeaadn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS Yy HEro Takoi MH(OpMAaIIHH.

(. 2 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NpeAOCTaBUBILINI MOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOIHYIO
uHpopManuio o0 ToBape (yciayre) WM NpojaBle (MCHOJTHHUTENE), HA OCHOBAHUU KOTOPOH MOTpeOuTeIem
ObUT 3aKJIIOYEH JOTOBOP KYIUIH-TIPOJAXH (IJOTOBOP BO3ME3THOIO OKa3aHUsA YCIAYr) € MPOAaBIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, TPUYMHEHHBIC MOTPEOUTENIO BCIEIACTBUE
MIPEIOCTABIICHUS €EMY TaKOH HHPOpMAITIH.

Eciu nHOE He NIpPegyCMOTPEHO COIJIAICHHMEM MEXIy BIIaJeNbLiEM arperaropa M IpoaaBLOM
(ucrionmHUTENEM) WIM HE BBITEKaeT M3 CYIIECTBa OTHOIIEHUI MEXIy HUMH, OTBETCTBEHHOCTh 3a
UCIIOJIHEHUE JI0OTOBOPA, 3aKIIOYEHHOIO IMOTPEOUTENEM € IPOAABLOM (UCIIOIHUTENIEM) HAa OCHOBAHUU
IPEJOCTaBIEHHONW BJaJenblieM arperaropa uHpopMmanmuu o ToBape (yciyre) HWIM HpoJaBLe
(ucrionHMTENE), a TaKXkKe 3a COONIIOJIEHHE IpaB MOTpeOuTeNel, HapyUIEHHBIX B pe3ylbTare Mepeaayvu
NoTpeOUTEN0 ToBapa (yClIyrd) HEHaJUIeXallero KadyecTBa M OOMEHa HENpOJOBOJILCTBEHHOI'O TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoJiaBell (UCTIOTHUTED).

Brnanmenery arperaropa He HeECEeT OTBETCTBEHHOCTh 3a YOBITKH, MPHUYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABICHUSI €My HEIOCTOBEPHOH WM HENoJHOW mH(popMamuu o ToBape (yciyre), B
cllydae, eclid BIIaJeNiell arperaropa He W3MeHsieT uHGOopMaluioo o ToBape (yclyre), MpeaoCTaBICHHYIO
NpoaaBIOM (UCIIONIHUTENEM) U COJIEPXKAIIYyIOCs B TPEUIOKEHWH O 3aKIIOUEHHH  JO0roBopa
KYIUTH-TIPOJIaXKH (OTOBOPa BO3ME3HOTO OKA3aHUs yCIyT).

(m. 2.1 BBegeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BlpaBe MpPeabsBUTH TpeOOBaHME K BIAJETbIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEICHHON MM NpeaBapUTENbHON oraTel ToBapa (yciayru). Bmamenen arperatopa Bo3BpallaeT
CyMMY TIOJyY€HHOW MM TpeIBapUTEIHHOW OIUIaThI TOBapa (YyCIyTH) B TEUEHHE JECATH KalleHIapHBIX
JTHEH CO JHS TPEAbSIBICHHUS TOTPEOUTENIeM Takoro TpeOOBaHUS TPU OJHOBPEMEHHOM HAIIWYUU
CHEAYIOLIUX YCIOBUM:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOTO IMOTpeOUTeNeM BHECeHa NpeJBapUTelibHas OIulaTa Ha
0aHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepeaaH NoTpeOUTENIO B CPOK (YCIIyra He OKazaHa B CPOK);

MOTpeOUTENh HANpPAaBWJI MPOMAABIYYy (MCIOJHUTEN0) YBEAOMJIEHHE 00 OTKa3e OT HCIOJHEHHS
JIOTOBOpA KYIUIA-TIPOJAKH (JIOTOBOPA BO3ME3HOTO OKA3aHUS YCIYT) B CBSI3U C HAPYIIEHUEM MPOJIABIIOM
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwTe Npas noTpeGuTeneil” [ata coxpaHeHnus: 12.02.2025

(ucnonHUTENIEM) 0053aTENILCTBA MEPEIaTh TOBAP (OKAa3aTh YCIYTY) B YCTAHOBIICHHBIN CPOK.

Hapsiny c¢ TpeOoBaHMeM O BO3BpaTe CyYMMBblI MPEIBAapUTEILHOW OIUIaThl TOBapa (yCiIyru)
noTpeOUTeNs  HAmpaBlIsieT  BIAAETbIly arperatopa  IMOJATBEPXKACHUE  HAINPABICHUS  MPOJABILY
(MCTIONTHUTENIO) yBEIOMJICHHS OO0 OTKa3e OT HCIOJNHEHHS JO0roBopa KYIUIM-TIPOAaXH (JoroBopa
BO3ME3THOTO OKa3aHUs YCIYT).

Ecnmu wWHOE HE mpeaycMOTPEHO YCIOBHSMH IOJIb30BATEIBCKOTO WIJIM HMHOTO COTJIALICHHUS
noTpeOuTeNss C BIAACTBIIEM arperatopa, yBeIOMJICHHE MpOJAaBIy (MCIOIHUTEN0) 00 OTKasze oT
UCTIOJIHEHUSI JIOTOBOPA KYIUTU-TIPOJAXKH (JOTOBOpa BO3ME3JHOTO OKa3aHHUS YCIYr) MOXKET OBITh
HAIpaBJICHO BIIA/IENbIly arperaropa, KOTOpbIid 0053aH HAIIPABUTH €T0 MPOAABIY (MCTIOIHUTEIIO).

(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HacTOSIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTEN0 B BO3BpaTe CyMMbl NpeABapUTENIbHON OIUIaThl TOBapa (yCJIyrd) HOpU TMOTY4YEHUH OT
npoaaBna (MCIIOJHUTENS) MOATBEPKACHUS TPUHATHS MOTpPEOUTENeM ToBapa (OKa3aHUS YCIYyTH) NPH
YCJIOBHH, YTO KOMMSI TAKOTO MOATBEPKACHUS ObLIa HAIlpaBJieHa BJIAZIENIbLEM arperaropa noTpeouTeto B
TEYEHHE JIECATU KAJICHJApHbBIX AHEW CO JIHS MOJTY4YEHMsI BIaJIeblEM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMBI Ipe/IBApUTEIbHOM oOIulaThl ToBapa (yciayru). B ciydae Hecornmacuss mnoTtpedurens c
IIPE/ICTABJICHHBIMU BJIQJICNIBLIEM arperatopa J10Ka3aTeiabCTBAaMHM MPHUHATHS MOTPEOUTENEM TOBapa
(oxkazaHust yciyru) mnoTpeOuTenb BlpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHOH UM
MpeABAPUTEIILHON OIUIaThl ToBapa (YCIYTH) B CyJ€OHOM MOPSIIKE.

(m. 2.3 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuynHEHUM BpeAa >KWU3HU, 3J0POBBI0 M UMYIIECTBY IOTPEOUTENsE BCIIEICTBHUE
HEMpPEeOCTaBICHUsI eMy TOJHOW U JOCTOBEpHON MH(pOpMaluu o ToBape (paboTe, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIIIEHUS TAKOTO Bpeja B MOPSAKE, MPETyCMOTPEHHOM cTaThel 14 HacTosIero
3akoHa, B TOM UYHCJE TOJTHOTO BO3MENIEHUS YOBITKOB, MPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IOTPEOUTETISI.

(n. 3 BBenneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBAHHUIN TMOTPEOUTENE O BO3MEIIEHUU YOBITKOB, MPUYUMHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJOCTAaTOYHO IMOJIHOW MH(opMaiueil o ToBape (pabote, ycayre), HEOOXOIMMO
WCXOJUTh W3 TPEANOIOKEHUS 00 OTCYTCTBHUHM Y MOTPEOUTENS CIEUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKaxX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (McnonHuTens, npoaasBua,
YyNOJITHOMO4Y€HHOM opraHusauumu nnu YyNONTHOMOYEHHOro MHaMBMAyarnbLHOro
npeanpuHUMaTens, MMnopTepa) 3a HapyLleHue npaB noTpedbuTeneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MoTpeOUTENeH M3rOTOBUTENb (MCIOIHUTENb, NMPOJaBell, YIOIHOMOYEHHas
OpraHM3alysi WIA YIOJHOMOYEHHBI WHIMBUAYalbHBIM TpeANpUHUMATENb, HUMIOPTEP) HECeT
OTBETCTBEHHOCTD, ITPENYCMOTPEHHYIO 3aKOHOM WJIU JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecim uHOE He YCTAHOBJICHO 3dKOHOM, y6BITKI/I, MPUINHCHHBIC HOTpe6I/ITCJ'IIO, noaJjicxKar
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

BO3MEULICHUIO B TIOJTHOW CYyMME CBEPX HEYCTOMKH (IIEHH), YCTAHOBJIEHHOM 3aKOHOM WJIH JJOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (IIEHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(ucrioTHUTEISI, MPOAABIA, YIOJIHOMOYCHHYIO OPraHH3alMI0 WM YIIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
IpeINpUHIMATEINS, UMIIOPTEPa) OT MCIOJHEHHS BO3JIOKEHHBIX HAa HEro 005S3aTEeNbCTB B HATYpE IMepen
noTpeduTesnem.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3rotoBuTelb (MCIOIHUTEINb, IPOAABEL, YIIOJIHOMOYEHHAs! OpraHu3alus WIK YIOJIHOMOYEHHBIH
UHUBUAYAJIbHBIN IPEeIpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE
00513aTEeNIbCTB MM 332 HEHAAJIeXKaIllee HMCIOJIHEHHE O00S3aTeNbCTB, €CIIU JIOKAXKET, YTO HEUCIOJIHEHUE
00s13aTENbCTB WM MX HEHA/UIeXKAIlee HCIIOJHCHHE IPOU3O0ILIO BCICICTBHE HENPEOMOIMMOM CHIIbI, a

TAKXKe [0 UHBIM OCHOBAHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM.
(B pen. deaepabHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpeburtens o0 yruiaTe HEYCTOWKHU (II€HH), MPEIyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM, TIOJIEXKAT YIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCIIOTHUTENIEM, IPOIABIIOM, YIIOJTHOMOYEHHON
OpraHu3anyeil WId YIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM MNpPEANPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TOPSIKE.

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Koncynprantl[toc: npumeyanue.
O BBISIBJICHMH KOHCTHTYIIMOHHO-TIPABOBOTr0 cMbicia ab3. 1 m. 6 cr. 13 cm. [loctanoBnenne KC PO ot
26.12.2024 N 59-I1.

6. Ilpu ynoBIETBOpPEHUH CyIOM TpeOOBaHMH MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C M3TOTOBUTENS (MCHOJHUTENSA, MPOJAABIA, YIOJIHOMOYEHHOW OpraHM3alid WM
YIIOJIHOMOYEHHOTO ~ MHJUBHUAYAJbHOIO IpeINpUHUMATENs, HMMIOpTEpa) 3a HecoONoJeHHe B
NOOPOBOJIBHOM MOPSAJIKE YAOBIETBOpEHUS TpeOoBaHUII moTpedurens mrpad B pa3Mepe MAThAECAT
MPOLIEHTOB OT CYMMBI, IPUCYKIACHHOM CyJIOM B MOJIb3y NOTPEOUTENS.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHneM B 3allUTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIWHEHUS
norpedureneil (MX accolualyy, COr3bl) I OPraHbl MECTHOTO CAaMOYIIPABIICHUS, MATHAECAT MPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepedncistoTcs yKa3aHHBIM OOBbEIWHEHUSM (MX acCOIMAIUsAM, COF3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHaA OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BcreacTBue
HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnNpuYMHEHHBI JKWU3HHU, 3J0POBBIO MM HMMYIIECTBY MOTpPeOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WA UHBIX HEJAOCTAaTKOB TOBapa (paboThl, YCIYTH),
MIOJIVIEXKHUT BO3MEILEHHUIO B TIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIICHHS Bpeia, MPUYUHESHHOTO BCIICACTBHE HEJIOCTATKOB TOBapa (paboThl,
yCIyru), MPU3HAETCS 3a JIOOBIM TOTEPIHEBIIMM HE3aBHCHMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
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OTHOILIEHUAX C MPOAABLOM (UCIIOJHUTEIEM) HIIA HET.

3. Bpex, npu4rHEHHBIN )KU3HU, 3/I0POBBIO WM UMYILIECTBY IMOTPEOUTEINS, OAJISKUT BO3MEIICHHUIO,
€CITU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKa CIIY>KOBI HJIM CpOKa FOJHOCTH ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynpTarT pabOThI) TOJHKEH OBITH YCTAHOBJIEH B COOTBETCTBUU C ITyHKTamu 2, 4
CTaThbU 5 HACTOSILEr0 3aKoHa CPOK CIYKObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIHOO
noTpeOUTeNIo He Obla MpeAoCcTaBiIeHa IOJIHAS U IOCTOBEpHasi HH(OpMAaLUsI O CPOKE CIY)KOBI WII CPOKE
TOAHOCTH, JIUOO MOTPEeOUTENs HE OBUT MPOMH(POPMHUPOBAH O HEOOXOAUWMBIX NEHCTBHUSX MO HCTEYCHUHU
CpOKa CIIy’KObI MJM CpPOKa TOJHOCTH M BO3MOXHBIX ITOCIEICTBHSAX IPHU HEBBIIOJHEHUN YyKa3aHHBIX
neiictBuil, 100 ToBap (pe3yabTaT pabOTh) MO UCTEYCHUU 3THUX CPOKOB MPEACTABISAECT ONACHOCTDH JJIS
’KM3HU U 3[J0POBBS, BPE ITOUICKUT BO3MEIICHHUIO HE3aBUCHMO OT BPEMEHH €T0 MPUYNHCHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEro 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIY:KOBI, BpE/l MOAJICKHUT BO3MEIICHHUIO B CIIydae ero MPUYNHEHUS B
TEYEHUE JICCSTH JIET CO JIHA Nepeaauu ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JICHb Mepelayl YyCTAHOBUTh
HEBO3MOXKHO, C IaThl M3TOTOBJICHHUS TOBapa (OKOHYAHUS BBIITOTHEHHUS PAOOTHI).

Bpen, npuunHEeHHBIN BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEIICHUIO MPOAABIIOM MU
W3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJIICACTBHUC HCOAOCTATKOB pa6OTH Hin yCJIyra, HnOMJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTENH (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBETCTBCHHOCTD 3a BPCI, HpH‘IHHeHHLIﬁ JKU3HU, 3JO0POBbIO
WM UMYIICCTBY HOTp€6I/ITCJ'I$I B CBA3W C UCIIOJIB30BAHUEM MATCPUAIIOB, O60py,I[OBaHI/I${, HHCTPYMCHTOB U
HHBIX CpCICTB, HeO6XOI[I/IMBIX UL IIPOU3BOACTBA TOBAPOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHus ycnyr),
HE3aBUCUMO OT TOT'O, MMO3BOJIAI YPOBCHL HAYYHBIX U TCXHUYCCKUX 3HAHUH BEIIBUTH UX 0COOBIE CBOICTBA
HUJIN HET.

5. UsrotoButens (MCHOJHUTEIND, MPOJIABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JOKAXET,
YTO BpeJl IPUUMHEH BCIIEJCTBUE HEMPEOJA0JIMMON CUIIbI MM HApYLIEHUs MOTPEeOUTEIeM YCTaHOBIEHHBIX
IIpaBWJI UCIIOJIb30BAHUs, XpAaHEHHsI UJTM TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIyrn).

CraTtbsa 15. KomneHcauusa mopanbHoOro Bpeaa

MopanpHblii  Bped, NPUYMHCHHBIM MOTPEOUTENNI0 BCIEACTBHE HAPYIICHUS HW3TOTOBUTEICM
(McnoJTHUTETIEM, POJABIIOM, YIIOJTHOMOUYEHHOM OpraHu3almei N YIIOJTHOMOYE€HHBIM
WHMBUIYATBHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTEIS, TTPETYyCMOTPEHHBIX 3aKOHAMH
U TpaBoBbIMH akTamu Poccuiickoit denepaiinu, perymupyrOIMMA OTHOIICHHUS] B 00JIaCTH 3aIIUTHI MpaB
moTpeOuTeNeH, IMOMICKAT KOMIICHCAIIMM MPHYMHUTEIEM Bpela NpH HAIWMYUU €ro BHHBL. Pa3mep
KOMITEHCAIIMM MOpPAJLHOTO Bpela OIpeneseTcss CyAoM U He 3aBUCUT OT pa3Mepa BO3MEIICHHUS
UMYIIECTBEHHOTO Bpea.

(B pen. deaepayibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMH@HCaHI/Iﬂ MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBEHHOI'O
Bpcla U MOHCCCHHBIX HOTpe6I/ITCJ'ICM y6BITKOB.
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CratbAa 16. Hegonyctumble ycnoBus AoroBopa, yuwemnslime npasa notpedourens,
3anpetbl M 00s13aHHOCTW, Hanaraemble Ha npogaBua (McnonHuTens, Bnagenbua
arperartopa)

(B pen. @enepanproro 3akoHa ot 01.05.2022 N 135-D3)

1. HegmomycTUMBIMH yCIOBHUSMH JOTOBOpA, YIIEMJISIOLIMMM IpaBa HOTPEOUTENs, SBISIIOTCA
YCJIOBHSI, KOTOpPbIE HAapylIAlOT IPAaBUjla, YCTAaHOBJIEHHBIE MEXIYHApOJHBIMU J0OroBopamMu Poccuiickoit
@Denepanyy, HACTOAIIUMM 3aKOHOM, 3aKOHAMHU M IPUHUMAEMbIMH B COOTBETCTBUM C HUMH HHBIMU
HOpPMAaTHBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoii denepanyu, peryiupyoniMi OTHOIICHHUS B 00JIACTH
3alUThl NpaB notpebureneid. HenomycTuMble yciioBUsl 10ToBOpa, YIIEMIIAIOLIME [paBa MOTpeOUTes,
HUYTOKHBI.

Ecnu BriIFOUEHHE B JOTOBOP YCJIOBUH, YIIEMIISIONIMX TpaBa MOTPEOUTEINS, TIOBICKIO MPUYNHEHHE
YOBITKOB TIOTPEOUTENIO, OHU TOJJICKAT BO3MEIICHUIO MPOJABIOM (M3rOTOBUTEIIEM, HCIIOTHHUTEICM,
HMIIOPTEPOM, BIIQJCIbIEM arperaropa) B IOJHOM 0O0beMe B COOTBETCTBHHU CO cTaTheill 13 HacTosAIIero
3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJ'I$I O BO3MCILICHNU Y6BITKOB IMOJIC)KUT YAOBJIICTBOPCHUIO B TCUCHHUEC ACCATU
JHEH CO THS ero MMPCABABICHUA.

KoncynbrantlLitoc: mpumeyaHue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIolue IepeYCHb
HEJIONMYCTUMBIX YCJIOBUH JIOTOBOpA, YIICMJISIONIMX IpaBa MOTPEOUTENs, PACIPOCTPAHSIOTCS Ha
OTHOIICHHUS, BO3HUKIIUE U3 paHee 3aKIII0OYCHHBIX JOTOBOPOB.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpA, YHICMIIAIOIIUM ITpaBa HOTpe6I/ITeJIH, OTHOCATCA:

1) ycnoBus, KOTOpbIE MPEIOCTABIAIOT IPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIOJIHOMOYEHHON
OpraHM3aly WIN YIOJIHOMOYEHHOMY WHJMBHIYaJbHOMY IPEINPUHUMATEI0, UMIOPTEPY, BIAAEIbILY
arperaropa) mpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS O00s3aTeIbCTBA WJIM OJHOCTOPOHHEE
M3MEHEHME YCIIOBUH 00s3aTenbcTBa (IMpeaMeTa, IIEHbl, CPOKAa U MHBIX COIJIAaCOBAHHBIX C MOTpeOUTENIeM
YCHOBHﬁ), 3a HMCKIIIOYCHUEM CJIydacB, CCJIIM 3aKOHOM HWJIW HWHBIM HOPMATHBHBLIM IIPABOBBIM aKTOM
Poccuiickoit @eaepanuu npeaycMoTpeHa BO3MOKHOCTb IIPENOCTABIEHUS JOTOBOPOM TaKOTI'0 MpPaBa;

2) ycioBHsl, KOTOpPbIE OrPaHUYUBAIOT NPABO NOTPEOUTENST HA CBOOOIHBIN BBIOOP TEPPUTOPHATIEHON
MIOJICYIHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN MYHKTOM 2 cTaThy 17 HAacCTOAILIETO 3aKOHA,

3) ycioBHS, KOTOpBIC YCTAHABIWMBAIOT JUIsi TOTpeOuTenss mTpadHble CAHKIMH WIH WHBIC
00sI3aHHOCTH, TPEMATCTBYIOLIUE CBOOOJIHON peanu3aluy TMpaBa, YCTAHOBJICHHOTO cTaThed 32
HacTOAIIeT0 3aKOHA;

4) YCJIOBUA, KOTOPBIC UCKIIIOYAKOT WJIM OTPAHUYHUBAOT OTBETCTBCHHOCTL ITPOJAAaBIa (I/IBFOTOBI/ITCHH,
HUCITOJTHUTEIIA, YHOJ'IHOMO‘-IGHHOI\/II opraHu3aln nim YIIOJITHOMOYCHHOTI'O HHIWBHUAYAJIbHOI'O
npeanpuHuMaresst, HMIIOPTEpa, BJIAACIIbIa arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIM HCHAIJICKAIICC
HCIIOJIHEHNE 0053aTENIHCTB 10 OCHOBAHUAM, HEC IIPEAYCMOTPCHHBIM 3aKOHOM;

www.consultant.ru CrpaHuua 18 u3 48
HageXXHas NpaBoBas noaaepXkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&date=12.02.2025&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&date=12.02.2025&dst=100041&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

5) ycloBus, KOTOpble OOYCIIOBIMBAIOT MPUOOPETEHHWE OJHWX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TPUOOPETEHHEM HWHBIX TOBapoB (padoT, YCIyr), B TOM 4YHCIE MPEAyCMATPUBAIOT
00s13aTeNbHOE 3aKIIFOYEHUE UHBIX JIOTOBOPOB, €CIIM MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) ycloBUS, KOTOpbIE MPEIyCMaTPUBAIOT BBHIIOJHEHUE JOIMOJHUTENbHBIX paboT (OKazaHue
JOMOJTHUTEIBHBIX YCIIYT) 32 IIaTy 0e3 MOJy4YeHHUs COTJIaCHsI TOTPeOnTeNs;

7) yclioBHs, KOTOpPBIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IpaBo
notpeOuTens Ha BEIOOp criocoba u GopMBbl OILIaThl TOBApOB (paboT, ycuyr);

8) ycnoBus, KOTOpBIE COAEpKAT OCHOBAaHUS JIOCPOUYHOTO PACTOP>KEHUSI IOroBopa MO TPeOOBaHUIO
npojaBia (MCHOJHUTENS, BJaJeNblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMAaTUBHBIM NPaBOBBIM akTOM Poccuiickoit denepanuu;

9) yciioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpble OIpaHMYMBAIOT IpPaBO BbIOOpa BUAAa TpeOOBaHWM, MPETyCMOTPEHHBIX
nyHkToM | ctarbu 18 u nynkTom 1 crathu 29 HacToslero 3akoHa, KOTOPbIE MOTYT ObITh NPEAbSBICHBI
poAaBly (M3TOTOBUTENIO, HCIOJIHUTENO, YIOJHOMOUYEHHON OpraHM3allud WIH YIOJIHOMOYEHHOMY
UHIUBUAYAIIBHOMY TPEANPUHUMATEN0, HWMIIOPTEpPY) IpPU MPOJaXe TOBAPOB (BBIIOJHEHUH padoT,
OKa3aHMHU YCIIYT) HEHAJIeXKAaIIero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIBHBIN OCYNEOHBIH TOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TAaKOM MOPSAAO0K HE NMPEyCMOTPEH 3aKOHOM;

12) ycrmoBus, KOTOpBIE YCTaHABIWBAIOT ISl TOTPEOHTENsT OOS3aHHOCTH IO JIOKA3bIBAHUIO
OIpeJIeIEHHBIX 00CTOSITENbCTB, OpeMs JOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOuTeNs;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX U CIIOCO0AX 3aIIUTHI HAPYIIEHHBIX
pas;

14) ycrnoBusi, KOTOpbIE CTAaBST yIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENEH B OTHOILIEHUH TOBAapOB
(paboT, yciyr) ¢ HEOCTaTKaMU B 3aBHCHMOCTh OT YCIIOBHH, HE CBA3aHHBIX C HEJIOCTaTKaMU TOBapOB

(pabor, yciyr);

15) wHBIE YCIOBHS, HapylIAIOUIME MpPaBHIa, YCTAHOBICHHBIE MEXIYHAPOIHBIMU JIOTOBOPAMU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU U NMPUHUMAEMBIMUA B COOTBETCTBHHM C HUMH
WHBIMH HOPMaTHMBHBIMU NPAaBOBBIMHM akTamu Poccuiickoit denepanuu, peryaupyromyuMi OTHOIIECHHS B
00J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

3. Tlponamen (MCIOJHUTENb, BIAJENEll arperaropa) HE BIpPaBe OTKA3blBaTh B 3aKIIOYEHHH,
WCIIOJIHEHUH JI0TOBOpPA, HAIIPABJIEHHOTO Ha MPHUOOpETEeHHEe OJHUX TOBapoB (paldoT, yciyr), Mo MpUYHHE
OTKa3a MOTpeOuTeNns B MNPHOOPETEeHWH HHBIX TOBapoB (pabotr, yciyr). YOBITKH, NPUYWHEHHBIE
MOTPEOUTENIO0 BCJEACTBUE HApyILIEHHWs] €ro InpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, yciyr),
BO3MEILAIOTCS POJABIIOM (MCIIOIHHUTENIEM, BIAJEIbIEM arperatopa) B OJIHOM 0ObeMe.

3amnperiaercs yAOBIeTBOpeHUE TpeOOBaHUI MOTpedUTENEH B OTHOLIEHUH TOBApOB (paboT, yclyr) ¢
HE/IOCTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCJIOBUH, HE CBSA3aHHBIX C HEJAOCTaTKaMH TOBapoB (pador,
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yeuyr).

3anpermiaercss OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHHWM H3MEHEHHIl B JOrOBOp B Cily4ae
MIPaBOMEPHOIO YKa3aHUsl MOTpeOUTENeM Ha HEIONMYCTUMBIE YCIOBHS JOTOBOpA, YHIEMIISIOIIME IpaBa
MOTpeOUTENS, B LEIIX UCKIIOYeHUs Takux ycioBui. [Ipu npeabsiBienun norpedurtenem TpeGoBaHus 00
UCKJIIOYEHUH W3 JO0rOBOpa HEIONMYCTUMBIX YCIOBHU JOTOBOpa, YIIEMISIONIMX IpaBa MOTPEOHTEINs,
yKa3aHHOE TpeOOBaHUE MOMJICKHUT PACCMOTPEHHUIO B TEUEHHUE JECSITH JTHEH CO THS €ro MpeIbsSBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENSI O Pe3ysibTaTax PacCCMOTPEHHS U MPUHSATOM MOTHBHPOBAHHOM
pEIIEHUH IO CYIIECTBY YKa3aHHOI'O TpeOOBaHMUSI.

[Tponaser (MCTIONHUTENB, BIAJIENEL] arperaropa) He BIpaBe 0e3 MOJyYeHUs COTIacus MOTpeOUTes
BBITNIOJIHAT JIOTOJIHUTEbHBIE PabOThl (OKa3blBaTh JIOMOJHUTENbHBIE YCIyrv) 3a miary. [loTpebGutenn
BIIpaBE OTKAa3aThCsl OT OIUIAThl TaKUX paboT (yCayr), a €ciii OHM OIUIau€Hbl, BIpaBe MOTPeOOBaTh OT
poJaBia (UCIIOJIHUTEINS, BIaIeNbIa arperaTopa) Bo3Bpara yrjaaueHHONH CyMMBI.

Cornacue moTpeOuTesiss Ha BBINOJTHEHUE JIOMOJHUTENBHBIX PaboOT (OKa3aHWE JOMOTHHUTEIIBHBIX
ychyr) 3a 1iaty opopMIisieTcss MpoAaBIOM (HCIIONHUTEIEM, BJaJlelblleM arperaropa) B MUChMEHHOM
bopme, ecriu HHOE HE MPETYCMOTPEHO 3aKOHOM. OOsA3aHHOCTH JI0Ka3aTh HAIWYHE TAKOTO COTJIACUS HIIH
O0OCTOSITENTLCTBA, B CHJIy KOTOPOTO Takoe corjlacue He TpeOyercs, BoO3laraercs Ha MpojiaBlia
(McTioNnHUTENS, BIIAJIEIIblia arperaropa).

4. TlponaBen; (MCHOTHUTENb, BIAJENEIl arperatopa) HE BIpPaBe OTKA3bIBaTh IMOTPEOUTENIO B
3aKJIFOYCHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKCHHUH JIOTOBOPA C TOTPEOUTENEM B CBSI3U C OTKA30M
MOTpeOUTENsT MPEJOCTABUTh MEPCOHANBHBIE IaHHbBIC, 32 HCKIIOUYEHUEM CIy4yaeB, €CIM OO0sI3aHHOCTb
MPEIOCTABIICHUSI TAKUX JAHHBIX IPEIYCMOTPEHA 3aKOHOJATelbcTBOM Poccuiickonn ®enepauuu Win
HEMOCPEJICTBEHHO CBSI3aHa C UCIIOJTHEHUEM JOTOBOPA C TOTpEOUTEIEM.

[Tpu npeabsaBieHUU NoTpeOUTENEM TpeOOBaHMS O MPEIOCTABIECHUH MHPOpPMAIMK O KOHKPETHBIX
MpUYMHAX M TPaBOBBIX OCHOBAaHHUSX, ONPENEISAIONIMX HEBO3MOXXHOCTb 3aKIJIIOUEHHS, HCIOJIHEHUS,
W3MEHEHHUs WIM PacTOP)KEHHUs JoroBopa 0e3 IMpeloCTaBIIEHUs NEPCOHAIbHBIX JAaHHBIX, B NMHCbMEHHOU
dopme (B TOM uucie B (opMe 3IIEKTPOHHOTO JOKYMEHTa) NpojaBel (MCIOJHUTENb, Blajesell
arperaropa) JOJKEH MpPeJOCTaBUTh TaKyl0 MH(GOPMAIUIO B TEYEHHE CEMM JHEW CO JTHS MpeAbsBICHUS
yKa3aHHOT'O TpeOOBaHMS.

[IponaBer (MCIOTHUTENB, BIICIIEIl arperaropa) NpeaoCcTaBIsseT HHHOPMAIUIO TOTPEOUTEINIO B TOM
dbopMe, B KOTOpOHM TpPEIBSABICHO TpeOOBaHHWE TMOTPEOUTENS O TWpPENOCTaBIeHUH WHGOpPMALUU O
KOHKPCTHBIX IMPUYMHAX U IIPABOBBIX OCHOBAHUAX, OINPCACIIAIOINX HCEBO3MOXKHOCTEL 3aKIOYCHHA,
WCTIOJTHEHUS, U3MEHEHHS HIIM PACTOPKEHHS T0rOBOpa 0e3 mpeoCcTaBleHus IEPCOHANBHBIX JaHHBIX, €CIIU
WHOE HE YKa3aHO B 3TOM TPeOOBaHHUHU.

[Tpu npeabsBaeHUH TOTpeOHUTENIEM TPeOOBAaHUS O MPEAOCTABICHUHM MH(POPMALUU O KOHKPETHBIX
INpUYMHAaxXx MW IIPABOBBIX OCHOBAHUAX, OIPCACIAIOIMINX HCBO3MOXHOCTh 3aKIOUYCHUA, HWCIIOJHCHUA,
M3MEHEHMS WM PAaCTOP>KEHHs JoroBopa 0e3 MpeocTaBlIeHHs ePCOHAbHBIX JaHHBIX, B YCTHOW (hopme
Takasi uHpopmanus 10KHA OBITh MIPEIOCTaBIIEHA HE3aMEATUTENBHO.

Cratba 16.1. ®opmbl U NopsAOK onnaTtbl MpU npoaaxe TOBapoB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
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(BBeneHa PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxaBent (MCTIOIHUTENB, BIAJEIEI] arperaropa B ciaydyae UCIOIb30BaHMs B CBOCH AEATEIbHOCTH
HaJMYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00€CIIeYnuTh BO3MOKHOCTH OIIaThl TOBapoB (paboT, yciyr)
MyTeM HCIOJIb30BaHUsI HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TAKKE€ HAIMYHBIX PacyeTOB IIO
BBIOOPY MOTPEOUTEIIS.

(B pea. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTD 00ECIICUYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yCIyr) € HCIOJIb30BAHUEM
HAallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (UCIIOMHHUTEINS, BIAJENblla arperatopa), y KOTOpPOro BBIpydYKa OT
peanu3ali TOBapOB (BBINOJIHEHUS PaldOT, OKa3aHMs YCIYyr) 3a MPEAIICCTBYIOIIMN KaJeHIAPHBIA ToJ
NPEBBIIACT JBA/IATh MUJUTHOHOB PyOIIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecmu Mecto omatel ToBapoB (paboT, yciyr) HaXOJIUTCSI B MECTE, Ie He TPEAOCTABISIOTCS YCIYTH
JIOCTyna K TIOABIDKHOW paauoTeNneOHHONW CBSI3M W (WJIM) CpPEACTBaM KOJUICKTUBHOTO JIOCTyNa K
WH(POPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOW ceTn "MHTepHet", npoaasel] (MCIIOIHUTENb) OCBOOOXKIACTCsI
0T O0O0S3aHHOCTH O0O0ECIIEYUTh B OSTOM MECTE BO3MOXHOCTh OILUIAThI TOBApoB (paboT, ycuyr) ¢
UCIIOJIb30BAHUEM HAIMOHAIBHBIX TUIATSKHBIX HHCTPYMEHTOB.

[IpomaBery ocBOOOXKTAeTCsl OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHI TOBAapOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBIISIET MEHee NSATH MWUIMOHOB pyOjel 3a mpeaniecTBYIOIINI
KaJIeH/IapHBIN TOI.

(m. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyr) MOMET IMPOU3BOJAUTHCA MOTpEOUTENEM B COOTBETCTBUHU C
yKa3aHUEM MpoJaBla (UCHOIHUTENS) MyTEM DPACYETOB 4epe3 CyObEKTOB HAIMOHAIBHOW IIATEXKHON
CUCTEMBI, OCYILECTBIAIONIMX OKAa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HWHOE HE YCTaHOBIIEHO
¢benepaabHBIMU 3aKOHAMU MJIM MHBIMU HOPMAaTUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit denepanuu.

3. Ilpu omnarte ToBapoB (paboOT, yCIAyr) HAJIMYHBIMU JICHEKHBIMU CPEJICTBAMH 0053aTeIhCTBA
noTpeduTenss mepeA MpoAaBIOM (MCIOJIHHUTENEM) MO OIUlaTe TOBapoB (paboT, yCIayr) CYUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAJTMYHBIX JIEHEKHBIX
CPeICTB TpOAaBIy (MCHONHUTENI0) JHOO IUIATeKHOMY areHTy (cyOareHTy), OCYILIECTBISIONIEMY
JEeSATEILHOCTH I10 TIPUEMY TIIaTekeH PU3HISCKUX U,

[Tpu omnate ToBapoB (paboT, yCIIyT) MyTeM MepeBojia MPEIOCTABIAEMbIX MOTPEOUTEIEM HATMYHBIX
JICHEKHBIX CPENICTB 0€3 OTKPHITHS OaHKOBCKOTO CUeTa 00s3aTeIhCTBAa MOTPEOUTENS Tepe MPOoaaBIIOM
(McToTHUTENIEM) TI0 OTIaTe TOBApOB (PaboT, yCIYTr) CUUTAIOTCS HUCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JCHCKHBIX CpeI[CTB C MOMCHTA BHCCCHHUA HOTpe6I/ITeJ'IeM HAJIMYHBIX JIOCHCXKHBIX CpC}ICTB KpG)IPITHOfI
opraHuzanuu 1u060 GaHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATEIbHOCTh B
COOTBETCTBHUHU C 3aKOHOJATEIHCTBOM Poccuiickoi denepanuu 0 HAlMOHAIBHOM MIJIATEXKHON CUCTEME.

[Tpu orutate ToBapoB (padoT, ycayr) MyTeM MepeBojia ACHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
¢dbopM Oe3HAIMYHBIX pPacyeToB O0O0sA3aTeNbCTBA MOTPEOUTENs IMepen MpOoAaBUOM (HUCHOJHHUTENEM) I10
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oryiaTe TOBapoB (paboT, YCIYyr) CUMTAKOTCS UCIOJHEHHBIMU B CYMME, YKAa3aHHOW B pacHOpsDKEHUHU O
IepeBOe JCHEKHBIX CPEJICTB, C MOMEHTa IOATBEPXKICHHS €ro HCIOJHEHUS OO0CITyKUBAIOIIEH
noTpeOuTeNst KPEIUTHON OpraHnu3anuei.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBly (MCIOTHHUTENIO) 3alpelleHO YCTaHABIMBATH B
OTHOIICHUM OJHOTO BHIA TOBapoB (paboT, yCIyr) pa3iuYHbIe IIEHbl B 3aBUCHMOCTH OT crocoba Hx
OILJIaThl TOCPEACTBOM HAJIMYHBIX PACUETOB WM B paMKaX MPUMEHSIEMBIX (GOopM Oe3HATMYHBIX PACUETOB.

5. IlponaBen (MCHOTHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Yy IOTpeOHTENs YOBITKH,
BBI3BaHHBIC HAPYIICHNEM TPEOOBaHMH MyHKTA | HACTOAIIEH CTaThu.

CraTtba 17. Cyne6Hasn 3awmra npaB notpeburtenen

1. 3amuTa npaB noTpedUTeNe OCYIIECTBIAETCS CYIOM.

3ammTa mpaB  MOTPEOMTENe  yCiayr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTaHU3AIMSMH,
OpPraHU3YIOIUMH B3aUMOJIEHICTBHE ¢ YIOJTHOMOUYEHHBIM IO MpaBaM MOTpeOuTenei (PMHAHCOBBIX YCIYT B
coorBercTBUH ¢ DenepanbHbiM 3aKk0HOM "OO0 YIOJIHOMOYEHHOM IO TpaBaM motpeduTeneil pruHaHCOBBIX
ycayr", OCyLIecTBIsIETCs ¢ OCOOCHHOCTSIMHU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(ab3arn BBenneH denepanibabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOuTeneil MOryT ObITh MPEIbSBICHBI MO BBHIOOPY HCTIA B CYI IO
MECTY:

HaXO0XICHUA OpraHu3alii, a €CJIUM OTBCTUYHUKOM ABJIACTCA I/IHI[I/IBI/II[yaJ'ILHHﬁ npeaAnpuHuMareiib, -
€Ir0 XXUTCIbCTBA,

KUTCJIIbCTBA NN Hpe6LIBaHI/I$I ucTna,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JO0r0oBOpa.

Ecnu uck x opraHu3aliuu BBITEKaeT M3 JEATENBHOCTH ee (uiihaja WM MPEeACTaBUTENbCTBA, OH
MOET OBITh IPEABSBIICH B CYJ] TI0O MECTY HAXOXKIEHUs ee (uinana uid MpeICcTaBUTEIbCTRA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTLBI MO HUCKaM, CBSI3aHHBIM C HapyIIEHWEM IpaB MOTpeOuTeNnei,
OCBOOOXKJAIOTCS OT YIUIaThl TOCYJApCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOIATEIbCTBOM
Poccuiickoit ®denepariu o Hajmorax u coopax.

(m. 3 B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB NMOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebuTtens npu obHapyXeHun B ToBape HeAOoCTaTKOB
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

1. [Torpeburens B ciydyae OOHApYXEHHsI B TOBape HEAOCTATKOB, €CITM OHHM HE OBUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BHIOOPY BIIPaBE:
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oTpebOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOH e TOBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOM 1IEHBI;

noTpeboBaTh COPA3MEPHOr0 YMEHbIIICHUS TOKYITHOM 1IEHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIbHOI'O 6C3BO3MG3I[HOI‘O YCTpaHCHUA HCAOCTATKOB TOBapa WA
BO3MCIICHHUA paCX0oa0B Ha UX UCIIPAaBJICHUEC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIIOM;

OTKa3aTbCA OT HMCIOJHCHHA AOTOBOpa KYIUIM-TIPOJAXKU H HOTpe60BaTL BO3Bpara yHﬂaquHoﬁ 3a
TOBap CYMMEI. Ilo Tpe6OBaHI/II-O npoaaBOa U 3a €ro CUcCT HOTpe6I/ITeJ'IB JOJIDKEH BO3BpPAaTUTHL TOBAp C
HEAOCTaTKaMH.

[Tpu 3TOM OTPEOHTEINH BIIPaBE MOTPEOOBATH TAKKE MOJHOTO BO3MEIEHHUS YOBITKOB, TPUYNHEHHBIX
€My BCIIEACTBHE IPOAAXKH TOBapa HEHAJIC)KANIEro KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTAHOBJICHHBIC ~HACTOSIIUM 3aKOHOM JUIsi  YJOBIICTBOPCHHUS COOTBETCTBYIOIIMX TpeOOBaHHI
noTpeouTens.

B oTHOmIEHHMM TEXHHUYECKH CIOKHOIO TOBapa IOTpeOUTENb B cilyyae OOHApyKEHHs B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCS OT MCIIOJHEHHS JOroBOpa KYIUIM-NPOJAXH M HOTpeOoBaTh BO3BpaTa
yIJIaueHHOM 3a TakoH TOBap CyMMBbI JHOO MpPeabsBUTh TPeOOBAHUE O €ro 3aMEHE Ha TOBAp ITOM XKe
Mapku (Mojenu, apTUKyja) WM Ha TakoM ke ToBap Jpyrod Mapku (MoJend, apTUKyia) c
COOTBETCTBYIOLIMM II€pepacueToOM MOKYIHOW LeHbl B TEYEHHUE IMATHAALATH AHEH CO JHA Iepesadu
NOTPeOUTENI0 Takoro ToBapa. llo WCTeYeHMHM JTOr0 CpoKa yKa3aHHbIE TPEOOBAHMS ITOAJIEKAT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOIUX CIy4acs:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsSI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIOro rojaa FapaHTPIfIHOFO CpOKa B
COBOKYITHOCTH Oollee uem TpUALUATb ,Z[HCI>'I BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHUSA €TO PA3JIMYHBIX
HEAOCTATKOB.

[lepeueHb TEXHMYECKM CJIOXKHBIX TOBapoB yrBepxaaercs IIpaBurensctBom Poccuiickoit
denepanuu.
(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHbIE B NYHKT€ | HAcTOSIIeW CTAaTbU, NPEABIBIAIOTCS TOTpeOUTEneM
IpoAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3allMd MM YINOJHOMOYEHHOMY  HMHIUBHIYaJIbHOMY
MPEATPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTens BIpaBe NpeAbIBUTH TPEOOBAHUS, YKa3aHHbIE B a03alax BTOPOM U MATOM IyHKTa |
HACTOAILEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluyd WIA  YIOJHOMOYEHHOMY
UHIUBUAYAIILHOMY MIPEANPUHUMATEII0, UMIIOPTEpPY.

(B pen. deaepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)
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Bmecto npembsBieHus 3THX TpeOOBaHMN MOTPEOUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBap HEHAUIEXKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpaTa yIUIAYEHHOHN 3a HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTPEOMTENS KAacCOBOI'O MM TOBApHOrO Yeka MO0 HHOTO JOKYMEHTa,
yAOCTOBEpsAOMUX (aKT M YCIOBUS IOKYIKM TOBapa, HE SBISETCS OCHOBAaHUEM Ui OTKa3a B
YZIOBJIETBOPEHUH €0 TPEOOBAaHUM.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYCHHAs  OpraHW3alys Wi  YIOJHOMOYCHHBIH
WHIUBUAYAIBHBIN MPEANPUHUMATENH, UMIIOPTEp 00s3aHBI MPUHATH TOBAP HEHAAJIEHKAIIETO KadyecTBa Y
noTpeOUTeNss U B cllydae HEOOXOJIUMOCTH TPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCcTBA TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHaX BO3HHMKHOBEHHS HEIOCTAaTKOB TOBapa IpojaBel] (M3rOTOBHUTEID),
YIIOJIHOMOYEHHAsI OpraHU3alus WM YIIOJHOMOYEHHBIH MHIMBUAYAIbHBIA MpEANPUHUMATENb, UMIIOPTED
00s13aHbI MPOBECTH 3KCHEPTH3Y TOBapa 3a CBOHW cYeT. DKCIEpTH3a TOBapa HPOBOAUTCS B CPOKH,
ycraHoBieHHble crtaThsimu 20, 21 u 22 Hactosmero 3akoHa JUis YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuit motpedurens. [lorpeduTens BrpaBe MpUCYTCTBOBATH MPH MMPOBEACHUH dKCIIEPTHU3HI TOBApA U
B CJIy4ae HECOIJIacus C €€ pe3yJibTaTaMU OCHOPHUTh 3aKJIFOUCHHUE TAKON HKCIIEPTU3BI B CY1I€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCIEpTU3bl TOBApa YCTAHOBIIEHO, YTO €r0 HEJOCTATKU BO3HMKIIU BCIIEJCTBHE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEeOUTENb 00s3aH BO3MECTUTH
pojaBIy (M3rOTOBUTEIIO), YIIOJIHOMOYEHHOW OpraHU3aliy WM YIOJIHOMOYEHHOMY MHIUBUIYAJIbHOMY
MpeNNPUHUMATENI0, HUMIIOPTEPY pacxoibl Ha TMPOBEACHHME OSKCIEPTU3bI, a TakKXKe CBA3aHHBIE C €€
IIPOBE/IEHUEM PAcX0/Ibl HAa XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

6. IlpomaBerny (M3rOTOBHUTENb), VYIOJHOMOUYEHHAs OpraHU3alMsl WIM  YIOJTHOMOYEHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTaHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JTOKAKET, YTO OHM BO3HHKIIM IO TEpeladyd ToBapa
NOTPEOUTENIO MU 110 MPUYMHAM, BO3HHUKIIINM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOPBIA YCTAHOBJEH TapaHTHHMHBIM CpPOK, MpoaaBel (M3roTOBUTEID),
YIOJHOMOYEHHAs OpraHu3alys WK YIOJIHOMOYEHHBIH MHAWBUIYAJIbHBIN MpeANpUHUMATEIb, UMIIOPTED
OTBEUYAECT 3a HENOCTATKM TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HUKIN IIOCIE IepeAadd ToBapa
MOTPEOUTENI0 BCIEJACTBUE HApYIIEHHWs] NOTpeOUTENeM NPaBUJ HCIONb30BAaHMS, XpaHEHHs WIH
TPaHCIIOPTUPOBKHU TOBapa, NENCTBUI TPETHUX JIUIL UIN HENIPEOJOIUMOM CHJIBI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BeCOM 0oJjiee MATH KUJIOTPaMMOB JJIi PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIFOTCS CHJIAMU M 32 CUeT MpojaBlia

www.consultant.ru CrpaHuvua 24 u3 48
HageXXHas NpaBoBas noaaepXkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=12.02.2025&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=12.02.2025&dst=100039&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.02.2025&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=12.02.2025&dst=100040&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.02.2025&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.02.2025&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.02.2025&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100070&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

(I/I3I‘OTOBI/ITGJI$I, YHOHHOMOHGHHOﬁ opraHnu3anun nJIn YIIOJIHOMOYCHHOT'O HHIAWBUIYAJIBbHOT'O
HOpenpuHUMaTeNs, HUMIopTepa). B ciaydae HeMCIIONHEHMs JaHHOW OO0s3aHHOCTH, a TakXke Ipu
OTCYTCTBHU IIpOJaBLa (I/I3FOTOBI/ITCJI$I, YHOHHOMOHGHHOfI opranu3anvi HWJIHM  YIHOJHOMOYCHHOI'O
MH/IMBUYAJIbHOTO MPEANPUHUMATENS], UMIIOPTEPa) B MECTE HAX0XKICHHs MOTpeOUTENsl 10CTaBKa U (WIIN)
BO3BpaT YKa3aHHbIX TOBapOB MOI'YT OCYILECTBIATbCS moTpeduteneM. Ilpu »3TOoM mpoaasen
(M3roTOBUTENb,  YINOJHOMOYEHHAas  OpraHM3alus  WIM  YHOJHOMOYECHHBI  HMHAMBUIYyalbHbIN
MpeANPUHUMATEh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTETIO PACXObl, CBSI3aHHBIC C JOCTAaBKOW H
(uK) BO3BPATOM yKa3aHHbBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsBneHuss notpedurtenem TpeboBaHUM B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MNPEABSIBUTH NPEIyCMOTPEHHBbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJaBIly (M3rOTOBUTEIO, YIOJHOMOYCHHOW OpTraHHM3allMi WJIH YIOJHOMOYCHHOMY
WH/IMBUYyAILHOMY TPEANPHHAMATE0, UMIOPTEPY) B OTHOIICHWH HEIOCTATKOB TOBapa, €CIIM OHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WA CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapOB, Ha KOTOPBIE TAPAaHTUWHBIE CPOKU WM CPOKM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIIPaBE MPEIbSIBUTh YKa3aHHbIC TPEOOBAHHS, €CJIM HEJIOCTATKA TOBAPOB OOHAPYKCHBHI B
pa3yMHBIN CPOK, HO B IpeJesiaX IBYX JIET CO JTHS Mepenavyd UX MOTpeOUTeNto, ecimu 0oee ATUTeIbHbIe
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUHHBIA CPOK TOBapa, a TaKXKe CPOK €ro CIyKObl MCUUCISIETCS CO JIHS Mepefayd ToBapa
HNOTPEOUTENI0, €CIM HMHOE HE MPeJyCMOTPEHO MJ0roBopoM. Ecim 1eHp mnepemadn yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIISAIOTCS CO JIHS U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00yBM, OAEKABI W MPOYMX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHSI KOTOPOTO OINPEIENSeTCs] COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu ucxoas U3 KIMMATUYECKUX YCIOBMM MeCTa HaXOXKICHHS
norpeduTene.

[Tpu mpoaaxe ToBapoB 1o oOpasiiam, MO MOYTe, a TakKe B CIydasx, €CIM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT IepeJadyd ToBapa NOTPEOMUTENI0 HE COBMAAAIOT, 3TU CPOKH
UCYHCIISIOTCA CO JHS JOCTaBKM ToBapa morpebutento. Ecnum moTpeOuTenb JHIIEH BO3MOKHOCTH
WCIIOIB30BaTh TOBAp BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIUX OT TNpojaBiia (B YaCTHOCTH, TOBap
HYXKJaeTcsl B CIHEIUAIBbHON YCTaHOBKE, MOAKIIOUEHUU WU COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTHHHBIA CPOK HE TEYET N0 YCTPAHCHHS MPOJABIIOM TaKHUX OOCTOSITENbCTB. EcnuM eHb M0CTaBKH,
YCTaHOBKH, TMOJKIIOYCHHS, COOpPKH TOBapa, YCTPaHEHHUsS 3aBUCSIIMX OT IMPOJaBla OOCTOSTEIbCTB,
BCJIICACTBHUE KOTOPKBIX HOTpe6I/ITeJ'II) HC MOXCET HCIOJbB30BaTh TOBAp IIO HA3HAYCHUIO, OIPCACIIUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHUSI I0rOBOpa KYIUIH-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arn uckmtoueH. - ®enepanbHbiii 3akoH 0T 17.12.1999 N 212-03.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

CpoK TOIHOCTH TOBapa OMNpENEeNseTCss MEPUOI0M, UCUUCISIEMBbIM CO JHS M3TOTOBJIECHUS TOBapa, B
T€YEHHE KOTOPOTrO OH MPUTOJEH K HCIOJIb30BAHUIO, WM JaTOM, 10 HACTYIJICHUS KOTOPOH TOBap
MIPUTOJICH K UCIIO0Ib30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEbHBIM
TpeOOoBaHUAM K 6€30I1aCHOCTH TOBapA.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHble CPOKM MOT'YT YCTAHABJIMBAThCSA Ha KOMIUIEKTYIOIIME U3EIUS U COCTABHBIE YAaCTH
OCHOBHOI'O TOBapa. ['apaHTHIHbBIE CPOKM HA KOMIUIEKTYIOIME U3JEIHsI U COCTABHBIE YAaCTH UCUUCIISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHble CPOKM Ha KOMIUIEKTYIOIIME W3IEINS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBJIEHO JOrOBOpOM. B ciyyae,
€CJIM Ha KOMIUIEKTYIOIEE U3EINE U COCTABHYIO 4acTh TOBapa B JOTOBOPE YCTAHOBJIEH rapaHTUHHBIN
CPOK MEHbIIEH MPOJOJKUTEIBHOCTH, YEM TapaHTHUIHBIA CPOK Ha OCHOBHOE H3JENINE, MOTPEOUTEIH
BIIpaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIErO U3IEIUsl U COCTAaBHOMN
4acTH TOBapa, NpU UX OOHAPYKEHUHU B TEUEHHE rapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEIHE, €CIIM MHOE
HE IPELyCMOTPEHO IOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/e/Ine YCTAaHOBIICH FrapaHTUIHBINA CPOK OOJIBIIEH MPOIOKUTEIHLHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpPeOMTENh BIIpaBe MPENbSIBUTH TpPEOOBaHHS B
OTHOILIEHUM HEIOCTAaTKOB TOBapa MPU YCIOBHM, YTO HEAOCTATKM KOMIUIEKTYIOLIErO0 W3AEus
OOHapyKEHBI B TEUCHNE FAPAHTHUHHOTO CPOKA HA 3TO M3/EJHe, HE3aBUCUMO OT MCTEUCHHUS TapaHTHITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSILIEN CTaThe, IOBOJAATCS IO CBE/ICHUS MOTPEOUTENS B MHPOPMAIIUH O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTENIO0 B COOTBETCTBUHM €O cTaThel 10 HacTosmero 3akoHa.

5. B cnywasx, korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
JeT M HeIOCTaTKu ToBapa OOHApyKeHbl MOTpeOUTeNeM M0 HCTEYEeHMHM TapaHTHUHHOTO CpoKa, HO B
npenenax JABYX JIeT, NOTpeOWTeNb BIpPaBe NPEAbSBUTH MpOoJaBLy (M3rOTOBUTENIO) TpeOoBaHUS,
IIPElyCMOTPEHHBIE CTaThbel 18 HacTosmero 3akoHa, €ClIU JOKAXKET, UTO HEJOCTATKH TOBapa BO3HUKIH 10
€ro nepeaavy NOTPEOUTENIO WIH MO IPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(n. 5 BBennen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTEb BIIpaBe MpPEIbSBUTH
W3rOTOBUTENIO  (YMOJIHOMOYEHHOH  OpraHu3ald MWJIM  YIIOJHOMOYEHHOMY  HMHJIMBUAYAJIbHOMY
MpeaNpUHUMATENIO, UMIIOpTEPY) TpeOoBaHHEe O OE3BO3ME3THOM YCTPaHEHHH TaKWX HEJAOCTaTKOB, €CIIU
JOKaXXeT, 4YTO OHM BO3HUKIIM 0 TIepeiady TOBapa MOTPEOUTEINIO WA IO IPUYMHAM, BOZHUKIINM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh MPEABIBIECHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI TI0
HCTEYCHHUH JBYX JIET CO JIHS Mepeayd TOBapa MOTPeOUTENIO, B TEYCHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KOBI WJIN B TE€UYEHHUE JIECATH JIET CO JHA Nepeladd TOBapa MOTPEOUTEIN0 B CIydae HEYyCTAaHOBICHHS
cpoka cinyxObl. Eciin ykazanHoe TpeOoBaHHE HE yJIOBJIETBOPEHO B TEUEHHE JBaALATH THEH CO THS €ro
MpeIbABICHUS NMOTpEeOUTENeM WIM OOHApYKEHHBIII UM HEJIOCTaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
noTpeOUTeNhb M0 CBOEMY BBIOOPY BIpaBe MPEABSBUTH M3TOTOBUTENIO (YHMOJIHOMOYEHHOM OpraHu3anuu
WIK YIOJHOMOYEHHOMY WHIUBUAYAIbHOMY IMPEANPUHUMATEN0, UMIIOPTEPY) UHBIE NMPEAYCMOTPEHHBIE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

IyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBApP H3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluyd WIM YHOJHOMOYEHHOMY WHJIMBUAYAJIbHOMY IpEIIPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBATH BO3BPATA YIUIAUYEHHOM JICHEKHON CYyMMBI.

(. 6 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTtpaHeHMe HeAOoOCTaTKOB ToOBapa Mu3roroButenem (npoaasBLoOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONTHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHsI HEIOCTAaTKOB TOBapa HE OMpPEJEIeH B MUCBMEHHOHN (hopMe corialeHneM
CTOPOH, 3TH HEIOCTAaTKU IOJDKHBI OBITh YCTPAHEHBI HM3TOTOBHUTEIEM (IIPOAABIIOM, YIIOJTHOMOYCHHOM
OpraHM3alel WM  YINOJIHOMOYEHHBIM  WHIUBUAYAIbHBIM  IPEANPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUIMTEIbHO, TO €CTh B MHUHHMAJBHBIH CPOK, OOBEKTHBHO HEOOXOJMMBIA Ui WX YCTPAHCHHUS C
y4eTOM OOBIYHO MpUMEHsieMOoro crocoba. Cpok ycTpaHEHHsS HEIOCTaTKOB TOBapa, OMpeAeseMblid B
MUCHbMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET IMPEBBINIATH COPOK MATH THEH.

B ciyuae, ecnu Bo Bpemst ycTpaHEHHs HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHH HE OyayT
YCTpaHEHBI B OIPECICHHBIA COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Il yCTPAHEHUS
HEJIOCTAaTKOB TOBapa 3alacHbIX 4YacTel (Jerayieil, MaTepuaioB), 000pYAOBaHUS WIH MOJTOOHBIC TIPUYUHBI
HE SIBJISIIOTCS OCHOBAHHEM IS 3aKJIIOYEHUS COTJIAICHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/ICICHHOTI0 COTIallIeHHeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmeHMHM TOBapoOB JAJUTEIBHOIO IMOJB30BaHUS M3TOTOBUTENb, NpoJaBel] JHOo
YIOJHOMOYEHHAs OpraHu3allys WM YIOJTHOMOYEHHBINM MHAWBHUYAJbHBIM MpeANpUHUMATENb O0s3aHBbI
OpU TPEIbSBICHUHM MOTPeOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CpPOK 0€3BO3ME3IHO
[IPEIOCTABUTH MOTPEOUTEIIO HA IEPUOJT PEMOHTA TOBAP JAJIUTEIBHOIO MOJIb30BaHUs, 001a1al0Ui ATUMH
’K€ OCHOBHBIMM TOTPEOUTENBCKMMHU CBOICTBaMH, 00€CIIeUrB JJOCTABKY 3a CBOM cueT. [lepeyeHb TOBapoB
JUINTENILHOTO M0JIb30BaHUsA, HA KOTOPbIE YKa3aHHOE TPEOOBAaHUE HE PACIIPOCTPAHSETCA, YyCTaHABINBACTCS
IIpaBurensctBoM Poccutickoit denepanuu.

(B pen. ®@enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HErO IPOJJIEBAcTCS Ha
NepuoJl, B T€YEHHE KOTOPOr0 TOBap HE HCIHOJIb30BAICH. YKa3aHHBIA IMEPUOJA HCUUCISETCS CO JTHS
oOparieHust moTpeduTens ¢ TpeboBaHUEM 00 YCTPAaHEHHH HEIOCTAaTKOB TOBapa IO JHS BBIJIAYU €T0 IO
OKOHYaHUH peMoHTa. [Ipy BeIjaue TOBapa U3roTOBUTENb (MIPOABELl, YIIOJHOMOUYEHHAsI OpraHu3alus Win
VIIOJTHOMOYCHHBI ~ WHAWBHIYaTbHBI TpEANPUHUMATENb, WMMIIOPTEp) 0053aH TPEAOCTaBHTH B
MUCHbMEHHOW (opMe moTpeOuTento MH(popMaIuo o nate oOpalleHus NoTpeduTens ¢ TpeboBaHueM 00
YCTpaHEHUW OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeaadd ToBapa IMOTpeOuTeNneM st
yCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHMs HEIOCTaTKOB TOBapa € HMX ONMCaHHEM, 00
WCTIOJIh30BaHHBIX 3aMlaCHBIX YAaCTAX (JIETaNsAX, MaTepuaiax) u O JaTe BBIAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYaHUH YCTPaHEHUs HEJIOCTaTKOB TOBApa.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)
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(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

4. Ilpu ycTpaHeHUH HEOOCTATKOB TOBApa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACTHS WU
COCTaBHOW YacTH OCHOBHOTO H3/ENHs, Ha KOTOpPBIC YCTAHOBJIEHBI TapaHTUHHbBIE CPOKH, HA HOBBIC
KOMIUICKTYIOIIEEe M3JIENINe MM COCTaBHYIO YacThb OCHOBHOTO HM3JICJIMsl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOH JK€ IMPOJOJDKUTENBHOCTH, YTO M HAa 3aMECHEHHbIE KOMIUIEKTYIOIIEE M3JIEJINe WM COCTABHYIO
9acTh OCHOBHOTO M3JIEJIHSA, €CIIM MHOE HE MPETYCMOTPEHO JJOTOBOPOM, U TapaHTHIHBIN CPOK MCUUCIIAETCS
CO JTHS BBIJIA4U IMOTPEOUTEINTIO ATOTO TOBAapa M0 OKOHYAHUHU PEMOHTA.

(n. 4 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHagsexauero KayecTsa

1. B ciyuae oOHapy>keHHsI TOTpeOUTEIeM HEJOCTATKOB TOBAPA U MPEABSIBICHUS TPEOOBAHUSA O €TO
3aMeHe  IpojaBell  (M3rOTOBUTENb, YINOJIHOMOYEHHAs  OpraHu3alys WIM  yIOJHOMOYEHHBIN
WH/IMBUIYAIBHBIA MPENPUHUMATEb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBAap B TEUCHHUE CEMH JTHEH
CO JIHS MPEbsIBICHUS YKa3aHHOIO TpeOOBaHUs MOTpeOUTENIEeM, a IPU HEOOXOIUMOCTH JAONOIHUTEIbHON
IIPOBEPKU KAa4yeCTBA TAaKOTO TOBapa MPOAABLIOM (M3TOTOBHUTEIEM, YIIOJIHOMOUYEHHOM OpraHu3anuel uiu
YIIOJIHOMOYEHHBIM HHAUBUYaIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE JBALATH THEH co
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOM OpraHU3alMd WIM YIOJIHOMOYEHHOTO
UHJUBUAYAJIBHOTO MPEAIPUHUMATENSI, UMIOPTEPA) B MOMEHT NpEAbSBICHUS TPeOOBaHUSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEUYEHUE MecsAlla CO JHS
IIPEIbABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJICKUT YJOBIETBOPEHHUIO IO €r0 3asBJICHUIO B CPOK, HEOOXOIUMBIN ISl OUepeaHOM
JIOCTAaBKU COOTBETCTBYIOILIETO TOBapa B TH PailOHbI, B Clly4ae OTCYTCTBUA Yy MpojaaBla (M3rOTOBUTENS,
YIOJIHOMOYEHHOM OpraHu3allii WM  YIIOJHOMOYEHHOTO HHAMBUAYAJIbHOTO MpEINpUHUMATEINS,
UMIIOpTEPa) HEOOXOUMOTO IS 3aMEHBI TOBapa Ha JIEHb MPEbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3amensl ToBapa TpeOyercst Oojiee ceMu JHEW, MO TpeOOBaHHIO MOTPEOUTENs MPOJIaBel
(u3rotoBuTenp MO0 YIMOJHOMOYCHHAs OpraHW3alHs WIA YIOJHOMOYCHHBIH HMHAWBHIYabHbINH
MpealpUHUMATENb) B T€UCHHE TPEX JHEH co JHS NpeabsBICHUs TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTh MOTPEOUTENI0O BO BPEMEHHOE IO0Jb30BAHHWE HA MEPUOJ 3aMEHbI TOBap
JUINTEIBHOTO T0JIb30BaHMSI, OOJIaJaOIMi 3THMHU € OCHOBHBIMHM IOTPEOUTENHCKUMHU CBOMCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacIpOCTPaHSAETCS Ha TOBAphl, NEpeuyeHb
KOTOPBIX ONpPEAEIeTCs B COOTBETCTBUU C MMyHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHa.

(B pen. PenepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJJISKAIIETO KaueCcTBa JTOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOJICHHUH.

IIpn 3ameHe TOBapa TApAaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO CO JHS IepeJadd ToBapa
NOTPeOUTEIIO.

CtaTtba 22. Cpoku yAoBNneTBOPEHUS OTAeNbHbIX TpeboBaHuN noTpedbutTens

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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TpeOGoBanusi TOTPEOUTENST O COPAa3MEPHOM YMEHBIICHUU MOKYITHOW IICHBI TOBapa, BO3MEIICHUU
pacxol0OB Ha HCIIPABICHHE HEJOCTAaTKOB TOBapa NOTPEOUTENEM WIM TPEThUM JIMIIOM, BO3BpaTe
VIUTAYeHHOW 32 TOBAap JCHE)KHON CYMMBI, a TaKXKe TpeOOBaHHE O BO3MEIICHUH YOBITKOB, MPUYNHEHHBIX
MOTPEOUTEII0  BCICICTBUE TPOJAXKH TOBapa HEHAIJICKAIIEr0 KayecTBa JIMOO MPEJOCTaBICHUS
HEHaJuIeXkameil uHpopMaluu O TOBape, IMOAJEKAT YAOBICTBOPEHUIO TMPOJABIOM (HM3TOTOBHUTENIEM,
VIIOJITHOMOYCHHOW OpraHM3alyedl WM  YIOJHOMOUYEHHBIM HHIUBUAYAIBHBIM MPEIIPUHIMATEICM,
UMIIOPTEPOM) B TCUCHHE JISCATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIECTO TPEOOBAHUS.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOJIHOMO4Y€HHOMU
opraHusaumm Unu ynosiHoMoO4eHHOro MHAMBUAYanNbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUS TpeboBaHUM NnoTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBITIOJIHEHHE (33/IEPXKKY BBINOJIHEHUS) TPeOOBaHUs MOTPEOUTENS O MPEAOCTABICHHH €My Ha MEpHOA
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoaaBel] (M3TrOTOBUTENb, YIIOJHOMOYECHHASI OpPTaHU3aIus W
YIIOJTHOMOYEHHBII MHMBUAYAIbHBII NpeIIpuHUMATENb, UMIIOPTEP), JOMYCTUBIIMN TaKHe HapyLICHUS,
VIUTAYMBAET MOTPEOUTEIIO 32 KaX/IbIi JIeHb MPOCPOUYKH HEYCTOWKY (IIEHI0) B pa3Mepe OHOTO MPOICHTA
IICHbI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro ICHBI, CYIIECTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTPEOUTENsT JODKHO OBUIO OBITH  YAOBJIETBOPEHO IPOAABIOM  (M3TOTOBUTEIEM,
YIIOJTHOMOYEHHOH OpraHu3alieldl WM  YIIOJHOMOYEHHBIM HMHMBHUIYAJIBHBIM IPEINPUHAMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YAOBJIETBOPEHHUS TAKOrOo TpPeOOBaHMS WM B JEHb BBIHECEHUS
cyAeOHOro pelleHus, eciau TpeboBaHNe J0OPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

(B pen. denepanproro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBHIMOTHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPEyCMOTpeHHbIe cTaThsimu 20 -
22 Hacrosmiero 3akoHa, MOTPeOWTENb BIpaBE IO CBOEMY BBIOOPY MpPEIbSIBUTh WHBIE TPeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel 18 Hacrosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs nNpogaBLOM CpoOKa nepepaywm
npeaBapuTesibHO OMJfla4YeHHOro ToBapa norpedurtento

(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MpPeAyCMaTpUBAIOIINNA O00S3aHHOCTb MOTPEOUTENS MpeABapPUTEIHHO
OIJIATUTH TOBAP, TOJKEH COJIEPKATh YCIOBUE O CPOKE Mepeadn TOBapa NOTPeOUTEITIO.

2. B cinyudae, ecnu mpojaBell, MOJYYHUBIIUNA CyMMY IpeIBapUTENbHON OIUIAThl B OIpPENEICHHOM
JIOTOBOPOM KYIUTM-TIPOXH pa3Mepe, He UCIOIHUI O0S3aHHOCTH 10 Iepeaaye ToBapa MOTPEOUTEINIO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BHIOOpPY BIIpaBe MOTPEOOBATH:

nepeaayun OIIa4Y€HHOI0 TOBapa B yCTaHOBHCHHLIﬁ UM HOBBIN CpPOK;

BO3BpaTa CyMMBI [IpEe/IBAPUTENIBHOM OIJIaThl TOBApa, HE EPEJAHHOTO MTPOJABIIOM.
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[Tpu 3TOM moTpebuTENDb BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIIECHHSI YOBITKOB, IPUYMHEHHBIX
€My BCIEACTBUEC HApYyLICHUS YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-IIPOAAXU CpPOKa Iepenadu
IIPEABAPUTENIEHO OIUIAYEHHOI'O TOBapa.

3. B cnywyae HapylleHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Tepeaaydu
MPEIBAPUTEIILHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MPOJaBel] YIUTAYMBaeT €My 3a KaXKIbld JCHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CyMMBI IIPEBAPUTEIHLHON OIIaThl TOBapa.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTZIa MO JOTOBOPY KYIUTM-TIPOJAXH Iepejiaya ToBapa
MOTPEOUTENIO TOJKHA ObUIa OBITH OCYILIECTBJICHA, 10 JHS MepeAadyd TOBapa MOTPEOUTENI0 WIN 10 JHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BPATE €My IIPEIBAPUTEIHHO YIUIAYCHHOW UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOUTeNeM HEyCTOMKM (II€HM) HE MOXKeT NpPEBbIAaTh CyMMY
IIpeIBAPUTENILHOM OILUIaThl TOBApa.

4. Tpe6OBaHI/I5{ HOTp€6I/ITeJ'I$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMbBI U O IIOJITHOM BO3MCHICHUU
Y6BITKOB nomICKar YyAOBJICTBOPCHHUIO IMPOAABIOM B TCUYCHHUC OCCATU I[Hefl CO OHA TOpCABABICHUSA
COOTBCTCTBYIOLICTO Tpe6OBaHI/IH.

5. TpeboBanusi moTpeOUTENsA, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJEKAT
yIIOBJIETBOPEHHUIO, €CIU MpOJaBell JOKAKET, YTO HapyIIeHHE CPOKOB IMepelayd MOTPeOUTEINIo
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIEJACTBUE HENPEOJOJIMMON CHUJIbl WM 110 BHUHE
oTpeOUTeIIs.

Cratba 24. PacuyeTbl ¢ notpebutenem B crnyvyae npuobpeTeHUs MM ToBapa
HeHaanexallero KayecTsa

1. Ilpu 3aMeHe ToBapa HEHaJJIeXkKAIlEero KayecTBa Ha TOBAp ATOM ke MapKu (3TUX ke MOJAEIU U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAJAJEXKAIETO KauecTBa HAa TaKOW K€ TOBap APYrod Mapku (MonenH,
apTUKyJa) B cily4ae, €ciy 1IeHa TOBapa, MOJUIeKaIlero 3aMeHe, HUXKe IIeHbl TOBapa, MPeA0CTaBICHHOIO
B3aMEH, MOTPEeOUTENb JOKEH OTUIaTUTh Pa3HUILy B LIEHAX; B cllydae, eciH I[eHa TOBapa, MOAJIeXKAaIlero
3aMCHC, BbBIIIC MOCHBI TOBapa, MNPEAOCTABIICHHOIO B3aMCH, pa3HHOa B 1LE€HAX BbIIJIAYUBACTCA
notpeburento. llena ToBapa, mojyIekKaIIero 3amMeHe, OMpeAeseTcss Ha MOMEHT €ro 3aMeHbI, a eClH
TpeOoBaHUE MOTPEOUTENsT HE YJOBIETBOPEHO MPOJABLOM, II€Ha 3aMEHsSEMOro ToBapa M I€Ha
MepeaaBaeMoro B3aMeH TOBapa OMPEAEIIAIOTCS HA MOMEHT BBIHECEHHS CYJIOM PEILICHUsI O 3aMEHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsBIeHUS MOTpeOUTENEM TPeOOBaHHS O COpa3MEPHOM YMEHBIIECHUH MOKYITHON
LCHBI TOBAapa B pacucT MPUHUMACTCA [IEHA TOBapa HAa MOMCHT IMPCABABICHUA HOTpe6I/ITeHeM Tpe6OBaHI/I$[
00 yIIeHKe WJIH, €CIH OHO JOOPOBOJILHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM PEIICHUS O
COpa3MEpPHOM YMEHBIIEHUH OKYITHOMN LIEHBI.

(m. 3 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHaJUIEKalIero KayecTBa NOTpeOUTENh BIpaBe TPeOOBATh BO3MEIICHMUS
pa3HUIIBI MEXJY LEHON TOBapa, YCTAaHOBJIEHHOM JOTOBOPOM, M II€HOW COOTBETCTBYIOILETO TOBapa Ha
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MOMEHT JOOpPOBOJIPHOTO YJOBJIETBOPEHUS TaKOrO TpeOOBaHUS WM, €clIH TpeOOBaHHE NOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYAOM pElICHUs.

(n. 4 BBeneH PenepasibHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIEKAIIETO KadyecTBa, NMPOJAHHOTO B KPEIHUT, MOTPEOUTEIIO
BO3BpaIlacTCsl yIJJaueHHasi 3a TOBAp JCHEXKHas CyMMa B pa3Mepe IMOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs IJIaTa 3a MPEJOCTaBICHUE KPEAUTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KauyecTBa, NPUOOPETEHHOr0 MOTPEOUTEIEeM 3a CUET
NOTPEOUTENLCKOTO KpeauTa (3aiiMa), mpojiaBer 00513aH BO3BPATUTh MOTPEOUTENIO YITIAUSHHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKKe BO3MECTUTh YIUIAYCHHBIE MOTPEOUTENIEM MPOLEHTHl M MHBIE IUIATEXKH I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbs 25. NpaBo noTpebutensa Ha oOMeH ToBapa Hagsexawero KayecTsa

1. IloTpebutens BIpaBe OOMEHSATH HENMPOJOBOJILCTBEHHBIM TOBap HAJUIEKaIIEro KauecTBa Ha
aHAJIOTUYHBIA TOBap y MPOAABIA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, CIM YKa3aHHBIA TOBap HE
nojionren o ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMIUICKTAIINH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJLCTBEHHOIO TOBapa HAJUIEXKAIEr0 KayecTBa B
TEYEHHUE YETHIPHAALIATH JIHEH, He CUUTas JHS €ro MOKYIKH.

OOMeH HempoJ0BOJLCTBEHHOTO TOBapa HAJUICKAIIEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B yMOTPeOJIECHUH, COXpPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTENHCKUE CBOMCTBA, MIOMOBI,
(haGpudHbIe SPIJIBIKU, a TAKKE UMEETCS TOBAPHBIN YEK MM KACCOBBIM YeK JIMOO MHOW MOATBEPKIAIOIINN
OIJIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCyTCTBUE Yy MOTPEeOUTENs TOBAPHOIO YeKa MIIM KaCCOBOTO YeKa
U060 MHOTO TOJATBEPIKIAAIOIIETO OIJIaTy TOBAapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS HA
CBUJIETEIILCKHE TTIOKA3aHMs.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TepeueHb TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HAcTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepannn.

2. B cnyuae, eciu aHaJIOTUYHBIM TOBAap OTCYTCTBYET B MPOJjake Ha JIeHb OOpallleHus MoTpeduTens K
MpOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOJHEHUS J10TOBOpa KYIUIM-TPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbBII TOBap JEHEXHOW cyMMbl. TpeGoBaHHe MOTpeOUTENs O BO3BpaTe
YIUTAYEHHOMW 3a YKa3aHHBIN TOBAap JEHEXKHOM CYMMBI MOJJIEKHUT yJIOBIETBOPEHHUIO B TEUEHUE TPEX JHEH
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOUTENs € MPOJABLOM OOMEH TOBapa MOXKET ObITh MPEeIyCMOTPEH Mpu
MOCTYIUIGHHH AaHaJOrMYHOro ToBapa B mpojaxy. IlpomaBerr o0si3aH He3aMeIIUTEIBHO COOOIINUTH
NOTPEOUTENIO O OCTYIUIEHUU aHAJIOTMYHOTO TOBApa B IIPOJIAXKY.

(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwTe Npas noTpeGuTeneil” [ata coxpaHeHnus: 12.02.2025

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 26.1. [IMCTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIH-TIPOAAKU MOKET OBITh 3aKJIIOYEH HA OCHOBAaHMM O3HAKOMIICHUS
HOTPEOUTENS ¢ MPEUIOKEHHBIM MTPOAABIOM OIHMCAHHEM TOBapa IOCPEICTBOM KaTajOroB, HPOCIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBSA3H U APYTUX) WM UHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMJICHHMS IOTPEOHTENsE C TOBapoM JIHOO
o0pa3loM ToBapa MpH 3aKIIOYEHHH TaKOTO JOroBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAAXKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpoaBuom 0 3aKJIFOUSHHUS JOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTENI0 HHPOPMAIIHS
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOIMCTBAaxX TOBapa, 00 aapece (MecTe HAaXOXKIEHHs) PO/IaBla, O MECTe
U3rOTOBJICHHST TOBapa, O TOJIHOM (UPMEHHOM HAaWMEHOBAaHWHM (HAMMEHOBAaHHM) IpOJaBIa
(M3roTOBHUTENS), O LIeHE U 00 YCIOBHIX MPUOOPETEHHUs TOBapa, O €ro JOCTABKE, CPOKE CIYXKObI, CPOKE
TOJIHOCTH U TapaHTHHHOM CpOKE, O IMOpsJIKE OIUIaThl TOBapa, a TAaKXKe O CPOKe, B TEYEHHE KOTOPOTO
JEUCTBYET MPEUI0KEHHE O 3aKII0UCHUHU I0TOBOPA.

Koncynprantlitoc: nmpumedanue.
C 01.09.2026 m. 2 ct. 26.1 nononusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA OBITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
nH(popmMalusg o ToBape, npeaycMoTpeHHas ctarbeil 10 HacTosimero 3akoHa, a TakKe MPeTyCMOTPEHHAsI
IIYHKTOM 4 HacTosAlIeH cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAxX BO3BpaTa TOBapa.

Koncynprantl[ntoc: npumeyanue.
C 01.09.2026 1. 3 ct. 26.1 nomonusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

4. IoTpebutens BIpaBe OTKA3aThCsl OT TOBapa B JIF000E BpEMs JI0 €ro mepesiavH, a mocie nepeaadn
TOBapa - B TCUCHHE CEMH JTHEH.

B cnyyae, ecniu mH(pOpManuUs 0 MOPSJIKE M CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KAavyecTBa HE
Obula TIpeJOCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHTENb BIIpPaBe
0TKa3aThCs OT TOBApa B TEUCHHE TPEX MECSIICB C MOMEHTA Mepeaun ToBapa.

Bo3sspar ToBapa HaJuIeKaIEero KauecTBa BO3MOXKEH B CIIy4ae, €CIIM COXPAHEHBI €70 TOBAPHBIN BUJ,
MOTpEeOUTENbCKUE CBOWMCTBA, a TaKXe JOKYMEHT, MOATBEp)KIaromMi (akT U YCIOBUS TMOKYIKU
yKa3aHHOTO ToBapa. OTCYTCTBHE Yy HOTPEOMTENs TOKYMEHTa, MOATBEPXKJIAIONIero (akT M yCIOBUSA
MOKYNIKK TOBapa, HE JIIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOTO IIPOJABILIA.

HOTpe6I/ITeJ'II) HC BIIpaB€ OTKa3aTbCAd OT TOBApa HAAJICKAINCTO KadcCTBa, HMCIOLIETO
HHAUBUAYAJIbHO-OIIPCACIICHHBIC CBOﬁCTBa, €Clin YKa3aHHBII71 TOBApP MOXKCT OBITh  HCIIOJIb30BaH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [lokyMeHT npefoctaBneH KoHcynbTaHTloC

" 3awWwTe Npas noTpeGuTeneil” [ata coxpaHeHnus: 12.02.2025

UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTpeOUuTEIeM.

[Ipn oTka3e moTpeOHTENsT OT TOBapa IPOAABEIl JOJDKCH BO3BPATUTh €My JICHEXKHYIO CyMMY,
yIUTAYEHHYI0 TIOTPEeOHTENIeM IO JOrOBOpY, 332 MCKIIOYEHHEM pPacxXoI0B IpOJaBlia Ha JOCTaBKY OT
HoTpeOuTeNsl BO3BPALICHHOTO TOBapa, HE II03/HEE YeM uepe3 JAECATh JHEH CO IHS IPeAbsBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBus MpoJaku TOBapa HEHAAJIEKAIIEr0 KaueCcTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOAAKU
TOBapa YCTaHOBJICHBI IOJIOKEHUSAMH, NIPETYyCMOTPEHHBIMH CTaThsiMU 18 - 24 HacTos1Iero 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbubiM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna nmpomaku OTIENBHBIX BUAOB TOBAapOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
®Oenepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oKasaHus ycnyr)

1. Hcnonnurens o0s3aH OCYLIECTBUTH BBIIOJHEHUE pPAa0OOTHI (OKa3aHUE YCIYyTd) B CPOK,
YCTaHOBJICHHBIH TPaBUJIAMH BBIITOJHEHUS OTJCIBHBIX BHIOB paboT (OKa3aHUs OTIEIBHBIX BHJIOB YCIIYT)
WJIM JIOTOBOPOM O BBITIOTHEHUH padoT (0Ka3zaHWUU yciyr). B moroBope o BBIMOTHCHHH PabOT (OKa3aHHH
yCIYT) MOKET NMPEeAyCMaTpPUBATHCS CPOK BBINMOJIHEHHUS pabOThl (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMHU
IIpaBUJIaMd OH HE MPEIyCMOTPEH, a TaKKe€ CPOK MEHbBIIEH IPOJOJDKUTEIBHOCTH, 4YE€M CpOK,
YCTAQHOBJICHHBIHM yKa3aHHBIMH MTPaBUIaAMH.

2. Cpok BbINOJHEHUS PAaOOTHI (OKa3aHMs YCIYrHM) MOXKET ONpENesIThbCs JaToil (mepuoaom), K
KOTOPO# TOMKHO OBITh 3aKOHYEHO BHITIONHEHHE paObOThI (OKa3aHWE yCIyru) WK (M) JaToi (Mepuoiom), K
KOTOPOH MCITOJTHUTENh JIOJDKEH MPUCTYIHUTD K BBIMTOJHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbINoJIHEHHE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS 10 YacTIM (JOCTaBKa
NEepUOIMYECKON MeuaTH, TEeXHHYeckoe OOCIy)XKMBaHHWE) B TEUYEHHE CpOKa JeHcTBUS J0roBopa o
BBIMIOJIHEHUH PAa0OT (OKa3aHWUHM YCIYr), JOJDKHBI MPEIyCMAaTPUBAThCS COOTBETCTBYIOIIHE CPOKH
(meprobl) BHIMOIHEHUS TAKUX paboT (OKa3aHUs yCIyT).

[To cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAaKXKE CPOKU 3aBEPIICHHS
OTJENBHBIX ATANIOB PAOOTHI (TIPOMEXKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MocneacTBUA HapylweHUsi UCMOJSIHUTENEM CPOKOB BbINOMHEHUsi paboT
(okazaHus ycnyr)

1. Ecu ucnonHUTENb HApYUIMII CPOKH BBINOJIHEHHS paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(1) OKOHYAHUS BHITIOJHEHUS PaOOTHI (OKa3aHUS yCIyru) U (WIK) MPOMEXKYTOUHbIE CPOKU BBIITOJHEHUS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

paboThl (OKa3aHUs YCIYTH) WU BO BPEMsI BBIMOJHEHUS pa0OTHI (OKa3aHMS YCIYTH) CTAlIO0 OYEBHJIHBIM,
YTO OHA He Oy/IeT BHINOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BHIOOPY BIIpaBeE:
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUThH BBINOJHEHWE PabOThl (OKa3aHWE YCIYrH) TPETbUM JIMIAM 33 Pa3yMHYIO IIEHY WU
BBITIOJTHUTH €€ CBOMMH CHJIAMH H ITOTPEOOBATH OT UCIIOJIHUTEISI BOSMEIIIEHUS TIOHECEHHBIX PAaCX0I0B;

noTpebOBaTh YMEHBIIEHUS 1ICHbI 32 BHIMOJIHEHUE PA0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCsl OT UCTIOJIHEHUS JIOTOBOPA O BBITIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BipaBe MOTPeOOBATH TAKXKE IOJIHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApYIIEHUEM CPOKOB BBINOJIHEHUS paOoThl (OKa3aHUs yCIyru). YObITKH BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUN TOTPEOUTEIS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTPEOUTEIEM HOBBIE CPOKM BBINOJHEHMS] padOThl (OKa3aHMsI YCIYIH)
YKa3bIBaIOTCS B JIOTOBOPE O BHIMOJIHEHUU pabOThI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpodyKd HOBBIX CPOKOB IOTPEOUTENb BIpaBe MPEABSIBUTH HCIIOJHUTENIO HHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIICH CTATHH.

3. llena BbIMOTHEHHON PalOOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH PA0OThI (OKa3aHWUW YCIYTH), a TaKXkKe y4duThIBaeMas MpH
YMEHBIIIEHUU II€HBl BBITIOJHEHHOW paboOThl (OKA3aHHON YCIYTH), OMPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBaTh BO3MEIICHUs CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS PabOThI
(OKa3aHMs YCIYTHM), a TAK)K€ IUIaThl 3@ BBINOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYyTy), 32 UCKIOYEHHEM
cllyyasi, €CJIM NOTpeOUTeNb MPUHT BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3arn uckmtoueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

5. B cnydae HapylieHusI YCTaHOBJIEHHBIX CPOKOB BBIMIOJIHEHUS pabOThl (OKa3aHMs YCIYrH) HIN
Ha3HAUYEHHBIX MOTpeOHUTENeM Ha OCHOBAaHMHU NMyHKTa | HAcCTOAIIEH CTAaTbU HOBBIX CPOKOB HCIIOJHUTEIH
yIUIaYMBaEeT MOTPEOUTENIO 3a KaXK/IbIi JeHb (Jac, ecIl CPOK ONpesesieH B Yacax) MPOCPOUYKU HEYCTOMKY
(meHi0) B pasMepe TpexX INPOLEHTOB IIEHbI BBHIMOJHEHUS paboThl (OKa3aHUs YCIyrd), a €Cild LieHa
BBITIOJTHEHUST PalOTHl (OKa3aHUS YCIYrd) JAOTOBOPOM O BBIMOJHEHHHM paboT (OKa3aHUU YCIyr) He
orpejesneHa - oOmei [eHsl 3akas3a. /loroBopoM O BBINOJHEHHHM padOT (OKa3aHMM YCIYT) MEXIY
MOTPEOUTENEM U UCIIOJIHUTEIEM MOKET ObITh YCTAHOBIIEH 00JIee BHICOKHI pa3Mep HEYCTOUKH (IIEHH).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrotlika (1eHs1) 3a HapyllIeHHue CPOKOB Haualia BHIMOJIHEHHS pab0ThI (OKa3aHUs YCIyTH), €€ dTara
B3BICKMBACTCS 3a KaXKIbIH JEHb (Yac, ecly CPOK OIpeNeNieH B 4acax) MPOCPOYKH BIUIOTH JO Hadaja
BBITIOJIHEHUST paboOThl (OKa3aHWs YCIYIH), €€ dTana WM TPEAbsABICHUS NOTpeOuTeneM TpeOOBaHUH,
MPETyCMOTPEHHBIX YHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs1) 3a HapyIIeHHEe CPOKOB OKOHYAHUS BBITIOJHEHUS pa0OThI (OKa3aHUsl yCIyTH), €
JTama B3BICKMBAeTCS 3a KaXKIbIA JE€Hb (Yac, eclid CPOK OIpeAesieH B yacax) MPOCPOUYKH BILIOTH IO
OKOHYaHUSl BBIOJHEHHA DPAaOOTHI (OKa3aHWSA YCIYrH), €€ dTana WIM NPeAbsSBICHUS NOTpeOUTEIeM
TpeOOBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTAThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHM moTpeduTereM HEYCTOWKH (TIeHHM) HE MOXKET MPEBBIIIATh IIEHY OTIEIbHOIO
BHJIa BBITIOJHEHUSI pabOTHl (OKa3aHWS YCIYTH) WM OOIIYyIO IIEHY 3aKa3a, €CIU IICHA BBIMOJHCHUS
OTIENBHOTO BUJA pabOThl (OKa3aHWs YCIyTH) HE OIpeaesieHa TOTOBOPOM O BBHIMOJIHEHHH pPabOThI
(OKa3aHUM YCITYTH).

Pasmep HeycrToiku (I€HH) OMpeAessieTcs, MCXOJIs W3 LEHBI BBIMOJIHEHUS pPaboOThl (OKa3aHUs
YCIIyTH), @ €CIIM yKa3aHHas [[eHa He OIpe/esieHa, NCXOAs U3 o0IIel IIeHbI 3aKa3a, CyIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOHKHO OBbLIO OBITH YIOBJIETBOPEHO MCIIOJIHUTENIEM B JICHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JCHDb BRIHECCHUS CYJCOHOTO PEIICHUs, SCITH
TpeboBaHue MOTPeOUTENS JOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTpPeOUTENSA, YCTAaHOBJICHHBIE MYHKTOM | HacCTOSIIEH CTaThu, HE TMOMJIEKAT
yIIOBJIETBOPEHHIO, €CIIM HCTIOTHUTENh JOKAKET, YTO HApPYIICHHE CPOKOB BHITIOTHEHUS pa0dOThI (OKa3aHUs
YCIIyTH) IPOU30ILIO BCIAEACTBHE HEMPEOJOIMMON CUIIBI WIIM IO BUHE MTOTPEOUTEIS.

Cratba 29. lpaBa noTtpedbutensa npu obHapyXeHUU HeAJOCTaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Ilorpeburens mpu OOHAPYKEHWH HEIOCTATKOB BBIMIOJHEHHOW pPabOThl (OKa3aHHOW YCIYTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BBIMOJIHEHHON pabOTh! (0Ka3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIEHHUS LIEHbI BHIIOJTHEHHON padOoThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTOl BEIH U3 OJHOPOIHOTO MaTepraia TaKoro Ke KauyecTBa Wn
MTOBTOPHOTO BBIMOTHEHUST paboThl. [Ipu sTOM moTpeduTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMYy
WCIIOJTHUTEIIEM Belllb;

BO3MCHICHUA ITOHCCCHHBIX WM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBIITOJITHCHHOMH pa6OTBI
(0Ka3aHHOﬁ yciayr I/I) CBOMMHU CUJIaMU UJIU TPCTbUMU JIMLIAMU.

YnoBneTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAaHEHWHW HEIOCTaTKOB, 00
W3TOTOBIICHUH JPYrod BeId WIH O TMOBTOPHOM BBIMIOJIHEHUH pPAOOTHl (OKa3aHUM YCIYTH) HE
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0CBOOOXKa€T UCIIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOMKH 3a HAPYIICHHWE CPOKAa OKOHYAHUS
BBITIOJTHECHUS Pa0OTHI (OKa3aHUS YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIOJHEHHS JOTOBOpA O BBIMOJIHEHUH pabOThl (OKa3aHHU
YCIIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CITM B YCTAHOBIICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIIOCTATKH BBIIIOJHEHHON paboThl (OKa3aHHOW yCIYrH) HE YCTPAHCHBI HCIIOJHUTEICM.
[ToTpebutens Takke BIpaBe OTKA3aThCA OT WCIOJIHEHUS JOrOBOPAa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCITyTH), €CIIM UM OOHAPYKECHBI CYIIECTBCHHbBIC HEIOCTATKU BBIIIOJHEHHOW Pa0OTHI (OKa3aHHOM YCIYTH)
WJIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHS OT YCIIOBUIN JOTOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BopaBe MOTPeOOBATH TAKXKE IOJIHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HENOCTAaTKaMH BBIIIOJHEHHOM paboOThl (OKa3aHHOM yciyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISL YIOBJIETBOPEHHS COOTBETCTBYIOINX TPEOOBAHUI MTOTPEOUTEIIS.

2. lleHa BBITIOJHEHHOM paOOTHI (OKa3aHHOM YCIIYTH), BO3BpalaeMasi IoTPEOUTEN0 MPH OTKa3e OT
WCTIOJHEHHUSI JIOTOBOpPA O BBINOJIHEHUH paboThl (OKa3aHUHM YCIAYrH), a TakXKe y4HThIBaeMas Npu
YMEHBIIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPEACISeTCS B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIILEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHMs, CBSI3aHHBIE C HEJIOCTATKAMM BBIIIOJIHEHHOM pabOThl (OKa3aHHOM YCIyTu), MOTYT
OBbITb IPEABbSBICHBI IPU IPUHATUH BBIOJIHEHHON PabOoThl (OKa3aHHOW YCIYI'M) MM B XOJI€ BBINOJIHEHUS
paboTbl (OKa3aHWs YCIAYrH) JHOO, €CIM HEBO3MOXXHO OOHAPYXHTh HEJAOCTAaTKA TIPU TPUHITHN
BBINOJIHEHHON paboThI (OKa3aHHON YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITYHKTOM.

[ToTpeOutens BrpaBe MpeabsIBISATh TPEOOBAHMS, CB3aHHBIC C HEJJOCTATKAMH BBITTOJIHEHHOM PaOOThI
(oka3aHHOU yCNyTH), €Clii OHM OOHApYKEHbI B T€UEHHUE TapaHTUHHOTO CPOKA, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B IIpeJenax ABYX JET cO JHS NPUHSITHS BBIITOJIHEHHON paboThl (OKa3aHHOW YCIyTH) WU
TISTH JIET B OTHOIICHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEJBM)KMMOM HMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHWTens OTBEYAaeT 3a HENOCTAaTKU paboThl (YyCIyru), Ha KOTOPYH HE YCTaHOBJIECH
TapaHTUHHBIA CPOK, €CIU TMOTPEOUTENb NOKAKET, YTO OHM BO3HUKIM /IO €€ MPUHITHS UM WIH IO
MIPUYMHAM, BO3HUKIIHUM JI0 3TOI'O MOMEHTA.

B otHOomenun paloThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH T'apaHTHIHBIA CpPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAKET, YTO OHM BO3HHUKIM TOCJE NMPUHATHUA PabOThI (YCIyTH)
oTpeduTeNneM BCIEACTBHE HApyIIEHUWs MM NPaBWJ MHCIOJIb30BaHUS pe3yibTaTta padoTsl (yCiyru),
JNENUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUJIBIL.

(1. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasix, korja npeayCMOTPEHHBIN JOTOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
neT (TISATH JIET Ha HEABMKUMOE UMYIIIECTBO) U HEJIOCTATKU PaboTHI (YCIayru) OOHapyKeHBI MOTpeOUTEIeM
[0 UCTEYEHUHU TapaHTUWHOIO CPOKa, HO B MpeAesiax ABYX JIeT (ISATH JIET HAa HEJBUKUMOE MMYILIECTBO),
MOTpeOUTENh BIpPaBe MPEAbIBUTH TPEOOBAHUS, MTPEAYCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaThH, €CIIH
JOKQ)KeT, YTO TaKhe HENOCTAaTKU BO3HUKIW 10 MPHHATHS UM pe3yiabTara paboThl (YCIyrd) UIU TO
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

MPUYMHAM, BOSHUKIIIMM JI0 9TOTO MOMEHTA.
(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIYrw) MOTpEOUTENb BIpaBe
MPEIbBUTH UCIIOIHUTENIO TpeOoBaHNE O 0€3BO3ME3THOM YCTPAHEHUU HEJIOCTATKOB, €CIIU JIOKAXET, 4TO
HE/IOCTATKM BO3HUKJIM JI0 PUHATHS UM pe3yibTaTta paboThl (YCIyTH) WM MO MPUYMHAM, BOSHUKIINM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEAbSBICHO, €CIU TaKWe HEJOCTATKU OOHApY>KEHBI MO
MCTEYCHHUHU JABYX JIET (TATH JIET B OTHOIIEHUH HEIBMXMMOTO MMYILIECTBA) CO JHS MPUHATHS PE3yJbTaTa
paboThl (YCIIYrH), HO B MIpEEiiax YCTAaHOBJICHHOTO Ha Pe3ynbTaT padoThI (YCIYTH) CpoKa CIYKOBI HIIH B
TEUCHHE JIECATH JIET CO JIHS MPHHSITHS pe3yibTaTa padoThl (YCIyru) MOTPEOUTENIEM, €CITU CPOK CITYKOBI
He ycraHoBieH. Eciu naHHoe TpeOoBaHME HE YIOBIETBOPEHO B TEUEHHE ABAJALIATH JTHEH CO JHS €ro
NPEIbSIBICHUS MOTPEOUTENIEM MM OOHAPYKEHHBIM HEAOCTATOK SIBISACTCS HEYCTPAHUMBIM, TIOTPEOUTENH
10 CBOEMY BBIOODPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLIETO YMEHbBILIECHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MCHICHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrH) CBOUMMHU CHJIaMHU WJIN TPECTbHUMH JIMLIAMU

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIIIOJIHEHUU paboThl (OKa3aHUM YCIyTrd) U BO3MEILEHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. Cpoku ycTpaHeHUsi HeAOCTaTKOB BbIMONMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henoctatku paboThl (ycnyru) AOKHBI OBITH yCTPAHEHBI HCIIOJHUTENEM B Pa3yMHBIH CPOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbbiii 3aK0H oT 17.12.1999 N 212-D3.

Ha3znaueHHBIN HOTpe6I/ITeJ'IeM CPOK YCTPpAHCHUS HEAOCTATKOB TOBAPA YKA3bIBACTCA B JOTOBOPEC WU
B MHOM IOAINMCBIBAEMOM CTOpOHaMMU OOKYMCHTC oo B 3as4BJICHUN, HAIIPaBJICHHOM HOTp€6I/IT€J'I€M

UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHEe MpEeAyCMOTPEHHBIX HAaCTOSALIEW CTaTbell CPOKOB YCTPaHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYI'M) UCHOJHUTENb YIJauWBaeT MOTPEOUTENIO 3a KaXAbIH JIEHb
MIPOCPOUYKU HEYCTOMKY (MIEHIO), pa3Mep U MOPAI0K UCUUCIEHUS KOTOPOH ONpENesioTcs B COOTBETCTBUI
C IYHKTOM 5 CcTaThu 28 HACTOSIIErO 3aKOHa.

B ciiyuae HapylieHus ykazaHHBIX CPOKOB MOTPEOUTENb BIpaBE MPEIbSIBUTH HCIIOJIHUTENIO MHbIE
TpeOoBaHus, MPEeAyCMOTpEHHbIE MyHKTaMH 1 U 4 cTatbu 29 HacTosiero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHUsi oTAeNbHbIX TPpeb6oBaHUM NnoTpeduTtens

www.consultant.ru Crpanuvua 37 u3 48
HageXXHas NpaBoBas noaaepXkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100133&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100135&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.02.2025&dst=100146&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100138&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100140&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=12.02.2025&dst=100066&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

1. TpeGoBanwust moTpedutesnst 00 yMEHBIICHHH LIEHBI 32 BBIITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYyTY),
O BO3MEILEHUHM PacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM palboThl (OKa3aHHOH YCIIyTH)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMIIAMH, & TAK)KE O BO3BpaTE YIUIAUEHHOM 3a paboTy (yCIayry) AeHEKHOH
CYMMBl M BO3MELIEHUM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
IIpeyCMOTpEHHbIE ITYHKTOM | craThu 28 u nyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MOJUIekKaT
YIIOBJIETBOPEHMIO B IECATUIHEBHBIN CPOK CO JAHS IPEAbABICHUS COOTBETCTBYIOIIEIO TPEOOBAHMSL.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi morpedutenss o 0€3BO3ME3THOM H3TOTOBJIEHUU IPYroil BeUIM M3 OJHOPOIHOIO
MaTepuaga TaKoro K€ KauecTBa WU O TIOBTOPHOM BBHITIOJHEHHUH Pa0OTHI (OKa3aHWH YCIYTH) MOJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIHN JJIi CPOYHOTO BBINOJIHEHHs pabOoThI (OKa3aHUsS yCIyru), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIN JIOTOBOPOM O BBIMIOJTHCHUH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIH ObLT HEHaIeXkKAallle CIOTHEH.

3. 3a HapymeHue NpeayCMOTPEHHBIX HACTOSINIEH CTAaThel CPOKOB YJIOBIETBOPEHHS OTIIEJIBHBIX
TpeOOBaHUN MNOTPEOUTENST HUCHOIHUTENb YIUIAYUBACT MOTPEOUTENI0 33 KaXKIbI JE€Hb NPOCPOUYKU
HEYCTOUKY (TI€HI0), pa3Mep U MOPAIOK UCUUCICHHS] KOTOPOM OMPENIETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 ctateH 28 HacTOMIIEro 3aKOHA.

B cnywyae HapymieHUsT CpPOKOB, YKa3aHHBIX B NMYHKTax | W 2 HACTOAIICH CTaThH, MOTPEOUTEITH
BIIpaBE MpPEAbSBUTh HUCIIOJHUTENIO0 HMHblE TpeOOBaHMSA, NMPEIyCMOTPEHHble MyHKTOM | crathu 28 u
nyHkTamu 1 1 4 crarbu 29 HacToAIIEro 3akoHa.

Cratbsa 32. [paBo noTpebutenst Ha oTKa3 OT UCNOJIHEHUA AOroBopa O BbINOJIHEHMU
paboT (okaszaHumM ycnyr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIPABC OTKAa3aTbCs OT UCIOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUHN pa60T (OKaSaHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIATHI MCIIOJIHUTEIIIO q)aKTI/I‘-ICCKI/I IMOHCCCHHBIX UM PACXO0J0B, CBA3aAHHBIX
C UCIIOJTHEHHEM 00s13aTEIIbCTB 110 JAaHHOMY JOTOBOpY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKazaHMe ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAyCMOTPEHHOW TOTOBOPOM O BBIMOJIHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAst WM MPUOIU3UTEIHHAS CMETA.

CocraBieHHE TaKOH CMETHI 110 Tpe6OBaHI/II-O HOTpe6I/ITeJ'I$I WJIA UCTIOJIHUTEIIS 00S3aTeIIbHO.

2. Wcnomuutens He BIpaBe TpeOOBaTh YBEIWYEHMsS] TBEPAOH CMETHI, a MOTPEeOUTENh - ee
YMEHBIIIEHUs,, B TOM 4YHCI€ B Cllyyae, KOTJa B MOMEHT 3aKJIOYEHHUs JIOTOBOpa HCKIIOYAIach
BO3MOKHOCTh TPETyCMOTPETh TOJIHBIN 00BhEM IMOJICKANTUX BBHITOJTHEHUIO PabOT (OKa3aHUIO YCIIYT) WIH
HEOOXOAUMBIX JUISL TOTO PacX0/I0B.

HcnonHuTenb MMeeT NpaBO TpeOOBAaTh YBEIWYEHHUS] TBEPIOM CMEThl NIpU CYUIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MAaTepHajioB U OOOpYAOBaHMS, MPEIOCTABISIEMbIX HCIIOJIHUTENIEM, a TaKXKe
OKa3bIBAaEMbIX €My TPETHUMH JIUI[AMH YCIYT, KOTOPOE Helb3sl ObUIO MPEAYyCMOTPETh MPHU 3aKIOYCHUU
noroBopa. Ilpu oTkaze moTpeOuTenss BBIIOIHUTH 3TO TPeOOBAaHHE HMCIIOIHUTENIb BIIPABE PACTOPTHYTh
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JIOTOBOP B CYZCOHOM MOPSJIKE.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecam Bo3HMKIA HEOOXOAMMOCTH  BBIOJHEHHS JOMOJHHUTEIBHBIX paboT  (OKazaHus
JOTOJHUTEIBHBIX YCIIYT) M 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIN3UTEIBHON CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO IpEeAyNpeauTs 00 3ToM norpeburensd. Ecnu norpebutens He nai
corjacue Ha MPEeBBIIICHUE TPUOIU3UTEIBHON CMETHI, OH BIPABE OTKA3aThCs OT HCIOIHEHHs ToroBopa. B
3TOM CIIydae HCIIOJHUTEIb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl LIEHBI 32 BBIOJHEHHYIO pPaldoTy

(OKa3aHHYIO YCIIYTY).

HcnomHUTENNb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN TOTPEOUTENS 0 HEOOXOIUMOCTH MPEBBIIICHUS
MpUOIU3UTENBHON CMEThI, 0053aH UCIIOJIHUTE JOTOBOP, COXpaHss MPaBO Ha OIUIaTy paboThl (yCIyru) B
npezaesax npuOIu3UTEeIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbAa 34. BbinonHeHue paboTbl U3 MaTepuana UCMOSIHUTENA

1. VUcrionHUTENb 00513aH BHIIIOIHUTE PA0OTY, ONPEIEICHHYO JOTOBOPOM O BBIITOJHEHHU PAOOTHI, U3
CBOETO MaTepuaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE TIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTeNNb, TMPEAOCTABUBININI MaTepuan JUisi BBIIOJHEHHS pabOThl, OTBEYaeT 3a €ro
HEHaJUIeXkKallee Ka4eCTBO IO IMpaBWiiaM 00 OTBETCTBEHHOCTH NPOJAaBIa 3a TOBapbl HEHAJJICKAIICTO
Ka4yecTna.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan UCIIOTHHUTEIS OMJIAYMBACTCSA MOTPEOUTENIEM NPH 3aKJIIOYEHUH YKa3aHHOTO JJOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOTHI C YCIOBUEM OKOHYATEIBHOTO
pacyera Mpu TMOJYYECHUU TOTPEOUTENEM BBIMOITHEHHON HMCIOJHUTENEM palOThl, €CIIM WUHOW TOPSJIOK
pacyeToB 3a MaTepuas UCIOIHUTENS He IPETyCMOTPEH COTJIallIeHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIOJHEHHWU pPabOThl, MaTepuans MOXET ObITh
IPEAOCTaBIEH HUCIOJHUTENEM moTpeduremo B  KpenuT. llocnemyromnee HM3MEHEHHE — ICHBI
MPEJOCTABIEHHOI0 B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nmepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJTHHUTCIIA H HGO6XOI[I/IMBIG JJIs BBITTOJTHCHUA pa6OTLI TCXHUYCCKUEC CPCIACTBA,
HHCTPYMCHTBI U ITPOYEC TOCTABIAKOTCA K MECTY BBIITOJTHCHUA pa60T HUCIIOJTHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecnu pabora BBINOJHSAETCS MOJHOCTHIO WIJIM YAaCTHYHO U3 MaTepuaia (C BEellbl0) MOoTpeduTers,
MCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh ATOT0 Marepuaa (Bely) U MPaBUIIbHOE €ro HCI0JIb30BaHHe.

Hcniomaurens 00s3aH:

npeaynpeanuTb HOTpC6I/ITCJ'I$I O HCIPUTOAHOCTH HIIN HC,[[O6p0Ka‘-IeCTBCHHOCTI/I NEepCaAaHHOTO
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noTpeduTeneM Marepuaia (Ben);
IPEJICTABUTH OTYET 00 M3PACXOJI0BAHUN MaTepHaia U BO3BPATHTh €r0 OCTATOK.

B cinydae monHOM miM 4acTMYHOHM yTpaThl (HIOBpEeXAEHHs) MaTepuana (BEIIM), IPUHATOIO OT
MOTpeOUTENSs, UCHOTHUTENb 00s3aH B TPEXJIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAIIOTUYHOTO KAyecTBA M IO JKEJIAHUIO MOTPEOUTENE M3TOTOBUTH M3JIEIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a MPU OTCYTCTBHH OJHOPOJIHOTO MaTepuaa (BeUly) aHaJOTUYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO JABYKPATHYIO IIEHY YTpau€HHOro (MOBPEXKIEHHOI0) MaTepuaia
(Bermm), a TaK)Ke Pacxo/Ibl, MIOHECEHHBIE TTOTPEOUTEIIEM.

2. llena yrpayeHHOro (MOBPEKIECHHOTO) MaTepuayia (BEIIM) OMPENEsAeTCs, WCXOMAs U3 LIEHbI
MaTepuaia (BeIlln), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOHKHO OBLIO
6I)ITI) YAOBJICTBOPCHO HUCIIOJHUTECIICEM B ICHDB IIO6pOBOJII)HOFO YAOBJICTBOPCHUSA TAKOI'O Tpe60BaHI/I$[ nJin B
JICHb BBIHECCHHSI CYJCOHOTO PEIICHUs, €CIH TpeOOBaHHE MOTPEOUTENS TOOPOBOJIBHO YAOBICTBOPEHO HE
OBLIO.

[lena marepuana (Beliu), NepeaaBaeMoro UCIOTHUTEIIO, ONPEACISICTCS B IOTOBOPE O BHIMOJIHEHUH
paboThI WM B HHOM JIOKyMEHTE (KBHTAHIINH, 3aKa3¢), TIOJTBEPKIAIOIIEM €T0 3aKTFOUCHHUC.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTenb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IIOJIHYIO WJIM YaCTUYHYIO yTpary
(moBpexieHue) Marepuana (Belly), NPUHATOr0 UM OT MOTpPedUTeNs, ecliu MOoTpeOUTe b MPeayNnpeKIeH
HCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIr), KOTOpPble MOTYT MOBJIeYh 32 COOON €ro MOJHYIO
WIM YaCTUYHYIO yTpary (moBpexaeHue) a0 eciy yKa3zaHHbIe CBOWCTBAa mMarepHala (BEl[d) HE MOTIH
OBITH OOHAPYKEHBI MPU HAIISKAIIECH MPUEMKE UCTIOTHUTEIIEM 3TOr0 MaTepraia (BEIu).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL wucnonHuTensa wWHgpopmupoBaTb noTpedbutena o6
obcTosiTenbCTBaxX, KOTOpble MOryT MNOBMUATL Ha Ka4yeCcTBO BbIMOJIHAEMON pPaboTbl
(okasbiBaemou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenpy 00s3aH CBOEBPEMEHHO HWH(MOPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOJIIOACHUE
yKa3aHUi NOTpeOUTENs U UHBIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KadeCTBO
BBITIOJTHSAEMOM pabOoThI (OKa3bIBAEMOW YCIYrH) WM MOBJIEYb 3a COOOM HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu moTtpeburtenb, HECMOTpSs Ha CBOEBpEMEHHOE U OOOCHOBaHHOE WH(OPMHUpPOBaHHE
WCIIOJIHUTENIEM, B PA3yMHBIM CPOK HE 3aMEHUT HEMPUTOAHBIN MM HEI0OpOKAaueCTBEHHBIM MaTepua, He
M3MEHUT YyKa3aHWH O crocoOe BBIMOJHEHHS PadoOThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENTLCTB, KOTOPbIE MOTYT CHU3UTh KaueCTBO BBIMOJIHAEMON paboThl (OKa3bIBaEMOM YCIYyTH),
UCTIOJIHUTEJIb BIIPaBe OTKA3aThCs OT UCIOJIHEHUS JOrOBOpa O BBHIOJHEHUH PabOTHl (OKa3aHUM YCIYTH) U
OoTpebOBATh MOJHOTO BO3MEIIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopmbl onnartbl BbINONIHEHHOM PaboThl (OKa3aHHOM ycnyru)

www.consultant.ru Crpanuua 40 u3 48
HageXXHas NpaBoBas noaaepXkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100160&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100162&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100164&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100164&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.02.2025&dst=100151&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyrH B TOPSJIKE W B CPOKH, KOTOpBIE
YCTaQHOBJIEHBI JIOTOBOPOM C UCIOJHHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBHINOJIHEHHYIO MCIIOJHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npunATas norpedurenaeM. C cornacust HoTpeOUTeNst padoTa MOXKET ObITh OIUTAYeHA UM MPH 3aKIIOYEHUT

JIOTOBOpA B IOJTHOM pa3Mepe WK IyTeM BBIIaud aBaHca.
(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0OT) MPOU3BOAUTCS MOCPEICTBOM HAIWYHBIX WU
OE3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOJATEIbCTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbiM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Tpr MCNONB30BaHUU HATMYHON (HOPMBI pacdyeToB OIUIaTa TOBapoB (paboT, yCIyr) MOTpeOuTeeM
MIPOM3BOJUTCS B COOTBETCTBUU C YKa3aHHEM MpOJAaBla (MCIIOJHUTENS) IMYTEM BHECEHHS HAIUYHBIX
JICHE)KHBIX CPEJCTB MPOJABLy (HMCHOJHUTEN0), JTU00 B KPEAUTHYIO OpPraHMU3AlMIO, JIMOO IMIIATEKHOMY
areHTy, OCYLIECTBIISIONIEMY AESITeIbHOCTD M0 MpUeMy IUaTexen (pu3ndeckux Juil, Tu060 GAaHKOBCKOMY
IUIATe)KHOMY  areHty (cy0areHTy), OCYIIECTBISIOUIEMY  JCATEIbHOCTh B  COOTBETCTBHH  C
3aKOHOAATEIBCTBOM O OaHKax U OAHKOBCKOW JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIIEHO (heaepaibHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTMBHBIMM IpPaBOBbIMH akTamu Poccuiickonn @enepaunu. Ilpu s1OoM
00s13aTeNbCTBA MOTPEOUTENS Tepen MpoJaBIOM (UCIOJIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHS HAIMYHBIX
JICHEeXKHBIX CPEACTB COOTBETCTBEHHO MPOJIABIY (HCIIOTHUTENIO), TUOO B KPEAUTHYIO OpPraHU3alluIo, 100
IJIATEKHOMY areHTy, OCYIIECTBIISIOIIEMY AESITEIBbHOCTh MO MpUeMy Iatexeill Gusndeckux Jui, Jubo
0aHKOBCKOMY IUTaT€KHOMY areHTy (cyOareHTy), OCYIIECTBISIONUIEMY NEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaxX M OAHKOBCKOH AESITEIILHOCTH.

(B pen. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

CraTtba 39. PerynupoBaHue oKasaHuA oTAesNbHbIX BUAOB yCnyr

HOCJ’IGI[CTBI/I}I HapyIICHUA YCJIOBI/Iﬁ AOT'OBOPOB 00 oxaza"Hun OTACIIBHBIX BUAOB YCIYI, €CJIIM TAKUC
JIOTOBOPBI IO CBOEMY XapakTepy HE MNOANAAAr0T IOJ ACHCTBUE HACTOSIIEH IJIaBbl, ONPEIEISIIOTCA

3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUOOB YCNYr, BbINONMHEHUA OTAESNIbHbIX
BUAOB paboT noTpedutensam

(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OT/IENbHBIX BUIOB YCIYT, BBIMOIHEHUS OTJAENbHBIX BUAOB paboOT MOTPEOUTENIM
ycra"aBiauBarorcs [IpasurenscrBom Poccuiickont denepanuu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
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NMPAB NMOTPEBUTEJEN

Cratba 40. depepanbHbli rocyfapCTBeHHbIA KOHTponb (Hags3op) B obGnactu
3awmTbl NpaB noTpedbuTeneun

(B pen. ®enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepasibHBIA TOCYIAPCTBEHHBIN KOHTPOJb (HAA30p) B O0JACTH 3allUTHI MPaB MOTPEOUTENICH
ocytiecTBisieTcs (peepaibHBIM OpraHOM UCTIOTHUTEILHOW BIACTH, YIOJIHOMOYEHHBIM [IpaBUTEIHCTBOM
Poccutickoit deneparuu (1anee - oprad rocyJ1apcTBEHHOTO Haa30pa).

2. TlpenmeTroM (enepalbHOTO TOCYIapCTBEHHOTO KOHTPOJs (HAA30pa) B OO0JIACTH 3aIlIUTHI TPaB
noTpeOuTeNeit SIBISIOTCS:

1) coOmromeHue  M3rOTOBUTENSIMH,  HCIIOJIHUTENSIMH,  TPOJABIAMH,  YIIOJTHOMOYECHHBIMH
OpPraHM3alMsIMM WIH YIOJHOMOYEHHBIMH HWHAWBHUIYAJIbHBIMM INPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIJICJIbLIAMH arperaTopoB 00s3aTENbHBIX TPEOOBAHUH, YCTAHOBICHHBIX HACTOSAIIMM 3aKOHOM, IPYTUMHU
¢benepaabHBIMU 3aKOHAMU U MHBIMH HOPMAaTHBHBIMU IpaBOBbIMU akTamMu Poccuiickoit ®enepauuu, a
TaK)K€ aKTaMH, COCTaBJIIOIIMMHU MpaBo EBpa3zuiickoro 3KOHOMHYECKOTO COH03a, PEryIHpYHOIIMMHU
OTHOILIECHMS B 00J1aCTH 3alUTHI IIPaB NOTPEOUTENCH;

2) colOuoieHre N3rOTOBUTENEM, HCIIOMHUTENIEM (JIUIIOM, BBITOJIHSIONMM (YHKIIMA WHOCTPAHHOTO
W3TOTOBUTENSI), MPOJAABLIOM TpeOOBaHUM, YCTAHOBICHHBIX TEXHUYECKUMHU periaMeHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUM, TOJUICKAIIMX TPUMEHEHUIO 10 JHS BCTYIUICHHS B CHJIYy TEXHUYCCKUX
periiaMeHTOB B COOTBETCTBUU ¢ DemepanbHbiM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM peryIupoBaHun";

3) coOmoneHue NpoAaBLUAMH U BJaJeNbllaMH arperaTopoB 00s3aTelIbHBIX TpeOOBaHMM K
MapKUpOBKE TOBapOB CPEJACTBAMHM HJEHTHU(PUKAIMU, K Iepenade HH(OpMaluUd B TOCYJApCTBEHHYIO
MH(POPMAIIMOHHYIO CHUCTEMY MOHHMTOPHUHIAa 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIMX O00s3aTeIbHON
MapKUpPOBKE CpPEJICTBAMU MJIEHTU(GUKALUU, U HHBIX TpeOOBaHMM, CBSI3aHHBIX C OOOPOTOM TOBAapOB,
uHpopMalKsg O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO TOCYAAapCTBEHHYIO HH()OPMALMOHHYIO
CUCTEMY B cOOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nekadps 2009 roga N 381-®3 "O6 ocHoBax
roCyAapCTBEHHOTO PEryJIMpPOBaHUs TOProBOil nesarenbHOCTH B Poccuiickoit denepanun”, enepaibHbIM
3akoHoM OT 13 wmronst 2023 roga N 203-®3 "O rocynapcTBEHHOM perylMpOBaHUH MPOM3BOJICTBA U
obopoTa TabauHbIX M3A€IHi, Ta0auHOM MPOIYKLINH, HUKOTHHCOAEPKAIlel MPOIYKIIMU U ChIPbs Ul UX
npou3BojcTBa", denepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roma N 171-®@3 "O rocymapcTBeHHOM
peryaupoBaHUM TPOM3BOJACTBA M 00OpPOTa ITHIOBOIO CIHPTA, AJKOTOJBHOW M CIUPTOCOAEpIKalleit
MPOJAYKIMK U 00 OrpaHUYEHUU MOTpeOseHUs (PacHUTHsI) aIKOTOJIbHOM MPOAYKIMH", 3a UCKIIOYEHHEM
TaKUX OO0s3aTEIbHBIX TPEOOBAHUHM, OTHOCAIIMXCS K MPEIMETY PErHOHAIBbHOIO TOCYJapCTBEHHOTO
KOHTpoJIs (Haa30pa) B 00JaCTH PO3ZHUYHON MPOJAKH aJKOTOJBHON M CIIUPTOCOAEPKAIIECH MTPOIYKIIUHA U
(benepaabHOro rocyJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JaCTH MPOM3BOACTBA U 000POTa ATUIIOBOTO
CIIUPTA, aJIKOTOJILHON U CIUPTOCOAEPKAIICH TPOTYKIIUH.

(. 3 BBeneH @enepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzauust ¥ ocyliecTBieHHe (¢eaeparbHOro rocydapCTBEHHOTO KOHTpoJs (Haa3opa) B
00JIacTH 3alUTHI MpaB notpeduteneil perynupyrorca enepanbHbiM 3akoHoM 0T 31 uronst 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpoOJIe (HAI30pe) W MYHHUIIUIAIBHOM KOHTposie B Poccuiickoit
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Oenepanun".

4. TlonoxeHue o ¢enepaabHOM T'OCYAAPCTBEHHOM KOHTpOJIE (Haa30pe) B 00JacTh 3aIlUThl IIPaB
notpeduTteneit yreepxxkaaercs [IpasutensctBoM Poccuiickoii @eneparum.

5. B monoxxeHuu o ¢enepaibHOM rocyIapcTBEHHOM KOHTpOJie (Ham30pe) B 00JacTh 3allUThI IPaB
noTpeOuTeneil yka3bplBalOTCS HAaUMEHOBAHHE M CTPYKTYPHBIE JIEMEHTHI TEXHHYECKOTO pPEryiaMeHTa |
(um) 00s3aTENBPHBIX TPEOOBAHUI, TIOUICKAIUX MPUMEHEHUIO JI0 JHS BCTYIUICHUS B CHITy TEXHUYECKUX
perimaMeHToB B cOOTBeTCTBUU ¢ DenepanbHbM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PEryJIMPOBaHUU", OLIEHKA COOIIIOJICHHUS KOTOPBIX OCYIIECTBIISIETCS B paMKax (eliepaibHOro
rOCy/IapCTBEHHOT'O KOHTpOJIA (Haa30pa) B O0JIACTH 3aIMTHl TpaB IMOTPEOUTENICH, a TaKKe BHIBI
MPOAYKIUH, SBJSIFOINNECS 00BbeKTaMu (heepabHOTO TOCYIapCTBEHHOTO KOHTPOJsS (Haa30pa) B 001acTu
3alLUTHI [IpaB NOTPEOUTENEH.

6. OpraH rocy1apCTBEHHOTO HaJ130pa €KEroJIHO TOTOBUT T'OCYIapCTBEHHBIN JTOKJIAJ O 3alUTE MpaB
norpedureneii B Poccuiickolt denepanuu B mopsiike, ycraHoBieHHOM [IpaButensctBoM Poccuiickoit
®Oenepanuu.

7. OpraH rocyJapCTBEHHOTO HaJ30pa BIIpaBe oOpamiaThCs B CyA C 3asABICHUSMHU B 3aIUTY IpaB
NOTpeOUTEeNe M 3aKOHHBIX HMHTEPECOB OTACIBHBIX TNOTpeOuTeneld (Tpymmbel  moTpeOHTeneH,
HEOMPEACICHHOTO Kpyra IOTpeOuTeNel), a TakkKe C 3asBICHUSMU O JIMKBUJALWUWA HW3TOTOBUTEIIS
(MCIONHUTEISI, POJABIIA, YIOJHOMOYEHHON OpraHu3aliy, UMIIOPTEpa, Biajesblia arperaropa) Jmbo o
IMpCKpalCHUu ACATCIBbHOCTH HHAUWBUAYAJIbHOI'O MNpCAIIPUHUMATCIIA (YHOJ'IHOMO‘-IGHHOFO
MHIUBHUIyaIbHOTO TPEANPHHUMATENs) 3a Tpyboe (MOBJIEKIIee CMEpPTh WM MaccoBble 3a0oieBaHus,
OTpaBJICHUS JIIOJIEI) HapyLlIEHHUE ITPaB MOTPEOUTENEH.

8. OpraH rocy1apCTBEHHOI'O HaJ30pa B OPAIKE, YCTAHOBIEHHOM 3aKOHOJAATENbCTBOM Poccuiickoit
®denepanv, MOXKET OBbITH MPUBIEYEH CYJOM K y4YacTHIO B JieJie, a TakKe BIIpaBe BCTyNaTh B JIENO IO
CBOEH MHHUIIMATUBE WJIM IO MHUIMATUBE JIML, YJaCTBYIOIIUX B JeJe, JUIs JauM 3aKIIOYeHHs 10 AeTy B
LHesiX  3aluThl MpaB MOTpeOuTened B paMKax TIPaKJAHCKOTO WM aJMUHUCTPATUBHOTO
CYZOIIPOU3BOJICTBA.

9. OpraH roCymapCTBEHHOTO HAJI30pa BIIPaBe JaBaTh Pa3bsCHEHUS IO BOMPOCAM TPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHUBHBIX IPAaBOBBIX akTOB Poccuiickoit deneparum, peryaupyronux OTHOIIEHHS B
00J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

10. KoncynbrupoBanue, mpoGUIaKTHIECKHI BU3UT, HAOMIOICHHE 32 COOMI0ICHHEM 00s3aTeNbHbBIX
TpeOOBaHUH, BBIE3AHOE OOCIENIOBAHWE MOTYT TIPOBOAMTHCSA (eepabHBIMU TOCYIapCTBEHHBIMU
YUPEKIECHUSIMHU, TOJIBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HAA30pa, B TOPSAAKE U CiydasX,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (peiepabHOM TOCYIapCTBEHHOM KOHTPOJIE (Haa30pe) B 00JIACTH 3aIIUTHI
paB noTpeduTenei.

CrtaTtbA 41. O6s13aHHOCTb n3rotoBuTens (vcnonHuTens, npopaasua,
yNnONHOMO4YEHHOM opraHusauuu unu yNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHuUMmaTensi, UMMopTepa, Brnagenbua arperatopa) no npeaocTaBlIEHUIO
MHdOopMaLun opraHy rocyfapcTBeHHOro Hagsopa
(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOHHI/ITCHB, nmpoaaBcl, yHOJHOMOYCHHAA OpraHu3alus WA ynOJIHOMO‘-IeHHbIﬁ
UHMBUAYAIbHBI TMpeIIpHHUMATENb, HMIIOPTEp, BIAJENell arperatopa) Mo TPeOOBaHUIO OpraHa
rOCY/IapCTBEHHOTO HaJ30pa, €ro JOJIKHOCTHBIX JIMI 00s3aH MPEIOCTABUTh B YCTAHOBIICHHBI UMU CPOK
JOCTOBEpPHBIC CBEACHHS, TOKYMEHTALUIO, OOBSICHEHUS] B MHUCHMEHHOH M (WJIM) YCTHOH (opMe M MHYIO
uH(OpMaIMIo, HEOOXOMUMYIO IS OCYIISCTBICHHS OpPraHOM TIOCYJapCTBEHHOI'O HAa3opa M €ro
JOJDKHOCTHBIMH JIUI[AMH TIOJIHOMOYHH, YCTaHOBJICHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit @eneparyu.

(B pen. denepanphoro 3akona ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWUMX WCMNOSIHUTENbHbLIX OpPraHoB CYOBHLEKTOB
Poccuinckon ®epepauum B ob6nactu 3awmtbl npaB notpedutenen
(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicmumii HMCHONHUTEIBHBIA OpraH COOTBETCTBYOIIEro cyobekra Poccuiickoit ®enepanuu
OCYILECTBIISICT MEPOIIPUSTHUS 110 peasIn3alui, 00ECIICUEHUIO U 3alUTe IPpaB MOTpeOUTeNel U B mpeienax
CBOMX IIOJIHOMOYHI MPUHUMAET ONPE/IEIIEHHBIE MEPBI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B umensx copelicTBusl 3amMTe IpaB MOTPEOUTENENW HCIOJHUTENIbHBIE OpraHbl CyOBEKTOB
Poccuiickoit @enepaunn pazpabaThiBalOT PerMOHAIBHbIE IPOTPaMMBI 110 3allUTE MpaB MoTpeduTeneil u
OKa3bIBalOT COJICHCTBUE OpraHaM MECTHOTO CaMOYIIpPaBJIEHHS U OOIIECTBEHHBIM OObEINHEHUSIM
notpeOuTeneil (MX accorranusM, CO3aM) B OCYIIECTBICHUN UMHU 3aIIUThI IPaB NOTPeOUTENEH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-03)

3. Opran rocygapCcTBEHHOTO Ha/I30pa YTBEPIKIAET METOJIMNUYECKUE PEKOMEHIAIMN TI0 pa3paboTKe U
peanu3anuy peruoHabHBIX U MYHUITUTIATBHBIX TPOTPaMM IO 3allUTe MpaB MOTPeOUTENEH.
(. 3 BBeneH @enepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUss NMOMIHOMOYUMA oOpraHa rocyfapcTBeHHOro
Hag30pa UCMOJSTHUTENbHbLIM OopraHam cyobekTtoB Poccunckon ®egepauyumn

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOTO HaJa30pa MO  OCYUIECTBICHHIO  (heaepabHOro
rOCYJapCTBEHHOTO Haj30pa B 00JacTH 3alIUTBl TPaB MOTPEOUTENEH MOTyT TepeaaBaThCcs s
OCYILECTBIICHUSI HCIOMHUTEIbHBIM OpraHaMm cyO0bekToB Poccuiickoit ®@enepanuu MOCTaHOBIECHUSMHU
[IpaButensctBa Poccuiickont denepanuu B mopsake, ycraHOBIEHHOM dDenepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-®3 "OO6 o6ummx NpUHIMIAX OpraHU3alMy MyOJIMYHON BJIACTH B CYOBEKTax
Poccuiickoit ®eneparun’.

Cratbs 42.3. lNopgaya n paccMoTpeHune obpaweHnn noTpedurtenen
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwTe Npas noTpeGuTeneil” [ata coxpaHeHnus: 12.02.2025

(BBenena dexnepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OOpamenue moTpeOUTENsT MOXET OBITh HANpPABJICHO B NMUCBMEHHOH ¢GopMe Ha OyMaKHOM
HOCHTEJIC WU B DJICKTPOHHOW (opMe B OpraH TrOCyIapCTBEHHOT'O HAJ30pa, WHBIC YIIOJTHOMOYCHHBIC
denepanbHble OpraHbl HCIOJHHUTEIBHON BIACTH, WCIOJHHUTENBHBIA opraH cyObekTa Poccuiickoit
®eneparyu 1100 OpraH MECTHOTO CaMOYIPABJICHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. OoOpamenne mnoTpedUTENsT MOXKET OBITh HANPABICHO 1O TOYTE, C HCIOIh30BAaHHEM
WH(pOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "MHTepHeT", B TOM unciie o(pUIIMaIbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (peepalbHbIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
UCIIOJIHUTENILHOTO oprana cyonrekra Poccuiickoit @enepannu 1ub60 opraHa MECTHOTO CaMOYTIpaBJIeHUS (B
cyowrektax Poccuiickoit @enepanuu - ropogax denepanbHoro 3nadeHusi Mockse, Cankt-IlerepOypre u
CeBacromnosie ¢ HCHOJIb30BaHUEM O(PHUIMAIBLHOTO CaiiTa OpraHa MECTHOT'O CaMOYIIPaBJIICHUS B Ciydae,
€CITM 3TO MPEIyCMOTPEHO 3akoHamMH cyOBekToB Poccuiickoit dexepanuu - ropoJoB ¢enepaibHOro
3HaueHusi MockBbl, Cankrt-IletepOypra u CeBacTomonsi), €IMHOTO IMOpTaia TOCYJapCTBEHHBIX H
MYHHUIMIAIBHBIX YCIYT JUOO PErHOHalIbHOIO MOpTajla TOCYJAapCTBEHHBIX M MYHUIMIAIBHBIX YCIYT, a
TaK>Xe MOXKET ObITh MPUHSATO MPH JTUYHOM IIpUEME 3asIBUTEIIS.

(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOrodyHKIIMOHAIbHBIX IEHTPaX MPEIOCTABIECHUS TOCYAapCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOT'YT OCYIICCTBIIATHCS MPUEM OOpaIieHUH OTPeOUTENCH M KOHCYIBTHPOBAHHE MTOTPEOUTEIICH 110
BOIIPOCAM  3alllUTBl HMX TNpaB Ha OCHOBAHMM  COTJIAIEHUHM O  B3aUMOJCHCTBUM  MEXAY
MHOTO(YHKITHOHATHHBIMU IIEHTPAMH TPEIOCTABICHUS TOCYJAAPCTBEHHBIX M MYHUIUTIAIBHBIX YCIYT U
dbenepanbHBIMU OpraHaMH HCIIOJHUTEIBHONW BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
(GhoHI0B, OpraHamMu TOCyJAapCTBEHHOM BiacTH cyOBeKkToB Poccuiickoit depepaiiuu, opraHaMu MECTHOTO
CaMOYIIpaBJICHHUS.

CratbAa 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMWU HOPMAaTUBHbIMM NPaBOBbIMK akTamu Poccunckon Peaepaumm

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENeH, YCTAHOBICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTUBHBIMH
npaBoBbIMU akTamu Poccuiickoii denepauu, npoaasel (MCIMOJIHUTEINb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3alysi WIA YIOJHOMOYEHHBI WHIMBUAYaJbHBIM TpeANpUHUMATENb, HUMIOPTEP) HECeT
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPa)XJIaHCKO-TIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHM C
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenen opraHamuM MeCTHOro
camMmoynpaBneHus

(B pen. denepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB moTpedHUTENed Ha TEPPUTOPUM MYHUIMIIAIBHOTO OOpa30BaHUS OPraHbI
MECTHOI'0 CaMOYIIPaBJICHUs BIIPaBE:
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [lokyMeHT npefoctaBneH KoHcynbTaHTloC

" 3awWwTe Npas noTpeGuTeneil” [ata coxpaHeHnus: 12.02.2025

paccmaTpuBaTh OOpalmeHusi MOTpeOUTeNe, KOHCYJIbTHPOBATh MX IO BOMpPOCAM 3aIIUTHI IPaB
noTpeouTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/bl B 3aIIMTY IIPaB MOTPEOUTENEH (HEOIIPEACICHHOTO Kpyra MoTpeouTeei);

pa3pabaTeiBaTh MyHHUIIUIAIBHBIC TPOTPAMMEI 110 3alIUTE MIPaB MOTPEOUTEIICH.
(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH O 00pAIIEHUIO TOTPEOUTENST TOBAPOB (paboT, yCIIyT) HEHAIIEKAIIETO KayecTBa, a
TaKXKe OIACHBIX JUISl JKU3HHU, 37I0POBbS, UMYIIECTBA MOTPEOUTENCH M OKpYXKAroIIeHd Cpelsl OpraHbl
MECTHOTO  CaMOYIpaBICHUs  HE3aMEUIMTENbHO H3BEIaloT 00 3ToM  (enepanbHble  OpraHbl
WCTIOJTHUTEIILHOM BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIb 32 KAYECTBOM U 0E30MaCHOCTBIO TOBApOB (pador,
yeuyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbst yTpaTuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwecTBeHHbIX 06beAMHEHUN NnoTpebuTtenen (Mx accouunauum,
COHO30B)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHATHCA Ha JTOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OOBEIMHEHHS
notpeduTenei (MX accouuaIiy, CO3bI), KOTOPBIE OCYIIECTBIISIOT CBOO JICATEIIEHOCTH B COOTBETCTBUH C
ycTaBaMM YKa3aHHBIX OOBEIMHEHMH (MX accolMalui, COI030B) W 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE O0BEIUHEHHS MOTpeOUTENel (UX acCcOIUAIH, COIO3bI) U OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMH K ToBapaM (paboTam, yciayram), a TakKxe
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX IMPABOBBIX akTOB Poccuiickoil denepanuu, peryivupyronmx
OTHOIIECHMS B 00J1aCTH 3alllUTHI IIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (padoT, ycIlyr), a Takxke
COOTBETCTBHUSI IMOTPEOUTENILCKUX CBOMCTB TOBapoB (padoT, yCiyr) 3asBI€HHOW NpoJaBLAMU
(M3rOTOBUTENSAMH, UCTIOTHUTEISAIMH ) UH(DOPMALIUY O HUX;

OCYIIECTBIISATh OOILIECTBEHHBI KOHTPOJIb 32 COOJIIOJIEHHEM MpaB MOTpEeOUTENeld W HaANpaBlsATh B
OpraH TroCyAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO caMoylpaBlieHHs HHpopMmanuio o dakrax
HapyIICHW TpaB MOTpeOuTenei AN MPOBEACHHUS MPOBEPKU ITUX (AKTOB U MPUHATHS B CIydae HUX
MOATBEPXKJICHUST MEp IO TPECEUEHUIO HAPYIICHWH IpaB TOTPEOUTENe B Tpeaesiax IMMOJTHOMOYHH
yKa3aHHBIX OPTraHOB, y4aCTBOBATh B MPOBEAECHUH AKCIIEPTHU3 N0 (aKkTaM HapYIISHHUH MpaB MoTpeOuTenen
B CBSI3M C oOparmieHussMu notpedurteneid. [Ipu ocymecTBaeHnN 001IeCTBEHHOTO KOHTPOJISI 00IIECTBEHHBIE
o0BeIMHEHUs TMOTpeduTenel (WX accolualiy, COIO3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(I/ICHOJ'IHHT@J'ICI\/'I, MpoaAaBIOB, YIIOJTHOMOYCHHBIX OpFaHI/ISaHI/Iﬁ HJIN YIIOJTHOMOYCHHBIX HWHAWBHUAYAJIbHBIX
MpearpuHUMAaTeNei, UMIOPTEPOB) MpeACTaBICHIE HOKYMEHTOB (BBIOJHEHUE NEHCTBUI), 00S3aHHOCTD
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

mpeicTaBICHHs (BBITIOTHEHMS) KOTOPBIX TI0 TPEOOBAHHIO OTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh UHGOPMAIHIO O TpaBax MoTpeduTeneil 1 0 HeOOXOJUMBIX ACHCTBUSAX IO 3aIUTE
3TUX MIpaB, O pe3yJibTaTaX CPABHUTEIBHBIX HCCIEIOBAaHUN KadecTBa TOBApoB (paboT, yCiIyr), a Takxke
MHYI0 HMHPOpMaLUIo, KoTopas OyaeT crnocoOCTBOBaTh pealM3allMd TpaB M 3aKOHHBIX HHTEPECOB
notpeduteneii. [lyOnmukyembie OOIIECTBEHHBIMH OOBEAMHEHUSMH TOTPEOUTENEeH (MX acCOIMaIUsIMU,
COI03aMH) Pe3yJIbTaThl CPAaBHUTEIBHBIX MCCIEAOBAaHUI KayecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (enepaiabHble OpraHbl HCIOJIHUTEIBHOM BJIACTH, OPTaHU3AIMH MPEAJIOKEHHUS O
IPUHATUM MEp IO MOBBIIIEHUIO Ka4eCcTBa TOBApOB (PaboT, yCiyr), 0 MPUOCTAHOBIICHUIO IIPOU3BOJCTBA U
peanu3ay TOBapoB (BBIOIHEHHS Pa0dOT, OKa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PBHIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbSBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHHYECKOM PETYJIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTb B OpTraHbl MPOKYpaTyphl U (efepanbHble OpraHbl UCMOIHUTEIBHON BIACTH MaTepHAIIbl O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI[, OCYIIECTBISIONIMX MPOU3BOJCTBO M PEATU3ALMIO TOBAPOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISIEMBbIM K HUM 005S3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TIpaBa IMOTPEOUTENICH, YCTaHOBJICHHBIE 3aKOHAMH W WHBIMH
HOPMaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcsi B OpraHbl MPOKYpaTypel € NPOChOaMH TPUHECTH TMPOTECTHl O TPHU3HAHUU
HE/IEUCTBUTEIbHBIMU AaKTOB (pellepalbHbIX OPraHOB MCIOJHHUTEIbHON BJIACTH, aKTOB MCIOJIHUTEIIBHBIX
opraHoB cyObekToB Poccuiickoii @enepanyi M aKTOB OpPraHOB MECTHOTO CaMOYINpaBJeHUS,
POTHBOPEYAIMX 3aKOHAM U MHBIM PETYJIMPYIOIIUM OTHOLIEHUS B 00JIACTH 3alllUTHI IPaB MOTpeduTenei
HOPMAaTHBHBIM IIPABOBBIM akTaM Poccuiickon Penepanny;
(B pen. deaepanbhoro 3akoHa ot 08.08.2024 N 232-03)

oOpaimiatecsi B Cy[bl C 3asBICHUSAMH B 3alllUTy IpaB MOTpeOuTENed U 3aKOHHBIX HMHTEPECOB
OTAENbHBIX MOTpeduTeneil (rpymnmnsl NoTpeduTeNeH, HeonpeaeIeHHOro Kpyra notpeourenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (OPMUPOBAHMM OTKPBITBHIX U
OOIIEOCTYHBIX TOCYAAPCTBEHHBIX HH(OPMAIMOHHBIX pECypcoB B O0JacTH  3allUThl  IpaB
noTpeduTenei, KauecTBa u 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaerieHHOro Kpyra
noTpeo6urtenen

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIE
oObeIMHEHUs TMOoTpebuTenel (MX accolualM, COI03bl) BIIpaBe MPEIBSABISATH HUCKA B CyAbl O
IIPEKPALLEHUN TPOTUBOIIPABHBIX ACHCTBUNA M3TOTOBUTENS (MCIOIHMUTENS, MPOAABLA, YIIOJTHOMOUYEHHOM
OpraHM3aliy WK YIOJTHOMOYEHHOTO MHAMBHUIYaJbHOTO MpPEINpUHUMATENS], UMIIOPTEpPA) B OTHOIIEHUHU
HEOIPEIeIEHHOT0 Kpyra MoTpeOuTeeH.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 12.02.2025

(uacTb nepBas B pen. @enepanproro 3akoHa ot 18.07.2011 N 242-P3)

[Tpu yaOBIETBOPEHUU TAKOTO MCKa CYJ 0Os3bIBA€T MPABOHAPYIIMTENS JOBECTU B YCTAHOBICHHBIN
CYAOM CpOK 4epe3 CpeAcTBa MaccoBOW MH(OpPMAIMK WM WHBIM CIIOCOOOM JIO CBEACHHUS MOTpeOuTENei
pelieHue cya.

BcerynuBiiee B 3aKOHHYKO CWIIy peEIIEHHE CyJa O [PU3HAHUM JIEUCTBUM H3TOTOBUTEIS
(ucrosHUTENS, NPOJABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYaJIBHOTO
IpEeaIpUHUMATENS,, UMIIOPTEpA) NPOTUBONPABHBIMM B  OTHOLIEHMM HEOIPENEICHHOIO  Kpyra
norpeduTeneil 00sA3aTesNbHO A CyJla, PACCMATPUBAIOIIEIO MCK HOTPEOMTENs O 3aluTe €ro Ipas,
BO3HHMKIIUX BCJIEJACTBUE HACTYIUICHUS I'PAKTAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUA H3TOTOBUTEIS
(ucrosHUTENS, NPOJABLA, YINOJHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYaJIbHOTO
IpealpUHUMATENsl, UMIIOpTEpa), B YaCTU BOIIPOCOB, UMEIH JIM MECTO TaKUE JIEHCTBUS U COBEPLUEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, IpPOJABLOM,  YINOJHOMOUYEHHOM  OpraHu3alued WM
YIOJHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANIPUHUMATEIEM, UMIIOPTEPOM).

OZHOBPEMEHHO C YIOBJIETBOPEHHEM HCKA, IPEIbSIBICHHOIO OOLIECTBEHHBIM OOBEANHEHUEM
notpeduTeneil (MX accommanuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBIEHUS B WHTEpecax
HEONPE/ICIIEHHOT0 Kpyra NOTpeOuTeneid, Cya NPHHUMAeT pPEUIeHHEe O BO3MEIICHHH OOLIECTBEHHOMY
00bEeTMHEHNIO TOoTpeOuTeNel (MX accolaluu, COI03y), OpraHaM MECTHOTO CaMOYIPaBIICHHUS BCEX
MOHECEHHBIX II0 JeNy CYAEOHBIX H3JCpP)KEK, a TaKkKe HHBIX BO3ZHUKIIUX J0 OOpamieHus B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiejla HEOOXOIUMBIX pPAcXOlIOB, B TOM YHCIIE PACXOJ0B HA IpPOBEICHUE
HE3aBHCUMOHM OKCIIEPTU3bl B CiIydyae BBIABICHUS B pE3yJbTaTe NPOBEACHUS TAKOW SKCIEPTH3BI
HapylIeHUs 0053aTeNbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

IIpe3unent
Poccuiickoit denepanuu
b.EJIbLIUH
Mocksa, [Jom CoBeToB Poccnu
7 pespans 1992 roga
N 2300-1
www.consultant.ru CrpaHuvua 48 u3 48

HafexXXHaa nNpaBoBad noaAepXXkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=12.02.2025&dst=100051&field=134

